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CARDHOLDER CERTIFICATION LETTER
	
	
	, residing at
	

	
	(Cardholder‘s Name)
	
	(Cardholder’s address)

	
	 

	Do hereby declare that:


	1.
	I am the holder of Card No.:
	


	2.
	I am disputing the following charges that have been billed to me (List charges individually below,)


	Transaction Date
	Name of merchant
	Amount of charges

	
	
	

	
	
	

	
	
	


3.
I am disputing these charges on the basis that,
(I)
Neither I nor the other holders of said Card No. listed above used said Card for these charges;

(II)
Neither I nor the other holders of said Card No. listed above authorized the use of said Card for these charges;

(III)
Neither I nor the other holders of said Card No. listed above received any benefit or value whatsoever from these charges.

4.
I and the holders of said Card No. had the cards in my (our) possession on the dated of the suspected fraudulent use of the Card.
5.
I am destroyed or have destroyed the Cards, on____________________
	(Date destroyed)



returning or have returned the  Cards, cut up, to your office on____________________
	(Date returned)


6. I hereby warrant the truth of the above statements and I have not withheld any material information connected with the Cards.
	Signature:

	
	Date:
	


	Card No:
	


中国邮政（EMS、挂号信等）的回寄地址：上海邮政信箱122-079兴业银行信用卡中心风险管理部欺诈室(邮编：200122)

民营快递（顺丰、圆通等）的回寄地址：上海浦东来安路500号B区北104室兴业银行信用卡中心风险管理部(邮编：201201)

传真：021-20309191

