





























I 7 |

2011 SOCIAL RESPONSIBILITY REPORT

“Sesame Blooming — growth and listing plan for SMEs" is the bank' tailor-made product for SMEs covering
corporate finance, capital operation, development planning, wealth management, corporate governance, service
projects, product for SMEs, targeting at their demands for financial services in the three different stages of start-up,
growth, mature, with an integrated application of the rich, flexible, and professional traditional banking financial
instruments and investment banking services functions, ranging from direct financing, indirect financing, cash
management, investment banking and other financial areas, so as to create growing and listing path for SMEs, and
achieve a “mutual development and growth".

Case 25: Full support for the development of small businesses

A company registered in Shanghal is a high-lech enlerprise specializing in renewable R&D, production and sales of
medical materials and regenerative medical implants. Since the establishment of the company, the bank's Shanghai
branch has provided financing services to support the company on many occasions from start-up period to the growth
stage. In order to help businesses continue to become bigger and stronger, and realize the dream of being listed, the
bank tailor *IPO financial services Project”, integrated a number of credit business financing tool, while introducing
services like listed planning, management consulting, private equity financing, financial advisory to provide a full range
of financial services for its entire listing process. Under the joint efforts of both sides, the company was successfully
listed on the GEM in 2011, and has since embarked on a rapid development on a broader road.

Case 26: Successful issuance of the first special financial bonds for small business loans

In December 2011, the bank successfully issued its first special financial bonds for small business leans of 30 billion
yuan, with S-year fixed-rate and a coupon rate of 4.2 percent. This marked the 2011 policy calling for prior support to
the issuance of the special financial bonds for small business loans by commercial banks was firstly realized by the
Industrial Bank. This is only bond in the inter-bank bond market especially for small micro-enterprise loans, and first
bonds issued by commercial bank after the door on financial bonds re-opened. The bonds will be mainly used for the
small and micro-enterprises eligible for newly launched loans in 2012, including increasing support of multi-channel
financing to small micro-enterprises, as well as innovating small business financing model, it focused on promoting the
application of innovative products such as joint loan, cycle loans, the amount revolving loans, the professional market
innovative products solutions, plant mortgage, energy conservation loans within small business customers, and
continue to enrich, imp and optimize the combination of products package.

Common development with the industry

The bank actively cooperated with the industry. As of the end of 2011, the bank to bank platform has 299 contracted
customers, an increase of 53 from the beginning of the year, including 238 online customers, an increase of 61
compared to the beginning of the year; 86 counter exchange banks, a linked network of more than 15,000, and
nearly 60 village banks clients with proxy access to online payment system; 95third-party depository securities
companies; and 21 finance companies with direct connection online.

Development of platform to promote the sharing of financial

resources

The"Bank to Bank Platform” is the brand name of the bank’s output of products

and services for small and medium-sized bank, by regarding management,
technology, and business processes as products we establish the mechanism of
resource sharing and complementary advantages of cooperation with medium
and small sized banks, which not only extends the bank's service network,
promotes the common development of a number of small and medium banks, but
also reduces the redundant construction of small and medium banks, and improve

the social efficiency of resource allocation, thus is with great social value.

The bank further enriched the customer base for Bank to Bank
platform, expanding the coverage of the network while Improve the

| platform’'s agent payment settlement capabilities and customer

service levels. In 2011, the bank focused on the provincial rural
credit cooperatives, with seminar held in the Changbai Mountain,
cooperatives in Jilin, Jiangxi, Fujian, Inner Mongolia have all
launched their Bank to Bank platform products in 2011, the number
of counter exchange network improved significantly to contribute
the new rural financial system. At the same time, a group of large
and medium banks including the Prudential Bank, Bank of Ningxia,
Longjiang Bank, Wenzhou Bank, Guangdong Postal Savings, Bank
of Quanzhou, Huarong Xiangjiang River Bank, have jointed the
platform, with the bank cooperation network more complete, It is
expected that the counter exchange network will exceed 18,000.
(counter exchange business to connect 86 banks nationwide)
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