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Build A Long-Lasting
Bank with Strict
Governance and
Stable Growth

|

Chairman Gao Jianping

Chairman’s Statement

As the socialism \w-ith ("hinpse cha"' '“tF'I’I'S ic:
the new era
the stror
rich an
2017, :
financial reform policies and the ‘almi»[;l[‘ n made by the
Board of Director, persistently pushed forward our
o;)e"-mnn transformation and business structure

ighout the Bank for the purpc
the three fu'“oa mental tasks, namely "to s
economy”, “to prevent and control financial risks” and “to
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> , “Financial Holding
Group with Superior Competitiveness”, “Most Respected
n C'hin 2 "'--1mst Socially-responsible Financial

: a growth ratio higher than any other bank
listed in “the Best Brands of China in 2017".

In 2017

in line with our original a
, mutual g 1 our
bd[lk long-flo r|a‘1|ng IB*, Industrial Bank allocated more
financial resources to key areas and weak links for economic
and social development in order to better satisfy various
financial demands of people and of the real economy.

d

P\,.r bringing into play our advantages as a modem
comprehensive ‘nr ancial service group, we, with higher
i i on provinces and cities

ion-based” functions rsnri ‘big

investment bank, blq capital management and big wealth”

busi esses, we | further consolidated our concentration on
i[‘ umali and

h CPC National Congress, preventing systematic
made the first of the three tough battles for
China’s economic and social development in the coming

3. For this reason, have established the philosophy of
] success based on compliance
ism”. Under the guidance of compliant operation, we
further improved our risk manai

mechanism, steadily drove reform and transformation,

made g:’eat efforts to e
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awareness of law abidance and compliance in the G
and promoted the normal managemen
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our development mc
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In 2017, continued to
sustainability ¢
by making the most
provide a vari 0
and create a r,w:ﬂn financial product chain, while heeding
ecological and environmental protection and the benefits

and interests of the public. Moreover, we "\rotp bm s and
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innovations, and people with special needs, and reac h ad
out farther with special services such as micro-finance,
“Enjoyable Life” pension finance, and community banking.

In 2018, Industrial Bank will ¢ rate its 30th anniversary.
In a new era and on a new journey, Industrial Bank, with a
nistory of 30 years, will constantly strengthen its
awareness of responsibility, be more bold to make

innova ( ng role to keep
implementing the str ct govemnance,
professional operation, technology-driven prosperity, and

tter
ar\,nr\lccra alld [ﬁ
SE

greatr
the real

ciety, and fully
irit, power and wisdom of
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Be directed by the market,
based on customers, follow
the rules and see talents as
foundation.

President’s Report

In 2017, Ir|dU5

ial Bank have taken the initiative to ot
with ¢ ed to its initial aspi
all the time in p. ce, ca
CPC National Congress &
Work Conference, and followed th osophy of
“achieving success based on compliance and
professionalism” to conduct thor ) reform and
transformation across the entire bank. By the end of
2017, the Group had registered a total amount of assets
up to BMB 6.42 trillion, and net profits attributal :JI[-‘ o the
parent company up to RMB 57.2 billion, whi
non-performing asset ratio amounted to 1.59% with the
provision coverage hitting 211.78%. While keeping at a
high level in asset quality and provision coverage, we
stayed safely among the first echelon of joint-stock banks
in China and successfully made our presence among the
top 30 banks in the world.

In line with our social responsibility philosophy of
“integrating righteousness into profitability”, we instilled
social responsibilities into the Bank's business behaviors,
requiring us to be directed by the market, based on
customers, follow the rules and see talents as
foundation. We believed in the market survival law, to

ot ourselves to changes and make changes to win,
observed the fundamental p of serving customers
and real economy, and fohowed industrial rules ar
accounting standards. In 2017, we kept strengthening
risk control and compliance management, launched the
“IB Voyage” year of internal control and compliance
enhancement, rmlj attached great IITI[‘J[ rtance to the '-"J|P
of front-line er in i

and high qua

In 2017, Industrial Bank sought for differentiated
pment with innovations and \,xp.on 1

slopment of

5 fo Iur1r|». carry o u1 our

gy. We improved online service
2ls, providing services to more than 30 million
individual customers and processing over RMB 1 trillion
yuan of tra nsaclmns \-"“Me aCII”E.‘ly Ir'1|3|€’r‘r|r-‘nt|ng the
'-10” de Road”

Gew'opn‘.ent. accumulal.

125.610 billion yuan of local government bonds. We
developed a product system dedicated to micro- and
small-sized enterprises to solve their difficulties in the
and loaned RMB 611.1 billion yuan to micro-
i 46%. While

and sme
maintai 35S in investment
busir Ve rer mnr\ed top .-1r'mr1[] joint-stock banks
regardlng the market share of debt financing instrument
for non-financial enterprises. While holding firmly its top
position with regard to the size of asset custody, we kept
pgrading our transaction business, saw the supply

chain business growing ra pldly and I’iunLhCLi lhc

by more than 18

We kept ¢ ing the development of green finance,
became the “think tank” for t omulgation of green
finance policies and the planning and const
reform and innovation experimental zones in China. In
addition, we focused on expanding green finance from
traditional areas to weak links, kept improving the green
finance products and services system and actively
promoted green lifestyle among enterprises and the

2 judgment on 1,C
based on the Equator Principles, amo hich
344 are suitable for Equator Principles with the total
investment of RMB 1,439.1 billion yuan. Projects funded
through green finance would be capable to save 28.1223
million tons of standard coals and reduce carbon dioxide

7 70

emissions by 83.7823 million tons every year in China

We have formed the Inclusive Finance Department to
continuously improve our differentiated and distinctive
inclusive finance service system. Our distinctive business
modes of inclusive finance, including “Bank-to-Bank
Platform” and pe: were the only one of t
kinc } e five targeted pove
alleviation sy. C ] , industr
channels, education and fixed locations”. In 2017, we
launched loans by mortgaging “Two Rights” in pilot areas
in Fujian, and took all-rounded actions to bring into play
the role of “blood transfusio
finance to help more people out of poverty in these
locations. We have lent individual loans of BMB 3.251
were registered in
poverty archives, increas : 6. In the

time, we continued the charity mechanism
consisting of “education funding”, “disaster relief" and
“poverty alleviation”, and donated about a total of RMB
21 million yuan in 2017.

In this year, Industrial Bank, celebrating the 30th
anniversary, will remain true to our original aspiration,
continue the good traditions of hard working to actively
and effectively assume the honorable mission be
by the new era, and stride over the ups and downs
the new march to embrace our own bright future in the
course of boos 1stant progress o

nation.

>

Director/President

Tao Yiping



Declaration

Notice

The Company's board of directors and all directors
hereby warrant that the information contained in this
report is free from any false representation, misleading
statement or material omission, and assume joint and
several liabilities for the truthfulness, accuracy and
completeness of the contents herein contained.

Report name

“Sustainability Report” is the name of the annual social
responsibility report by Industrial Bank. The using of this
name reflects a combination of the Bank’s corporate
governance philosophy of sustainable development and
corporate social responsibility.

Reporting period

The reporting period was from Sunday, January 1, 2017
to December 31, 2017. The time frame of part of the
contents extended beyond the period above.

Reporting cycle

This report is an annual report.

Organizational scope of the report

This report covered all contents of the Company and
part of the contents of its subsidiaries.

Designations

“Industrial Bank”, “the Company” and “the Bank” used in
this report all refer to Industrial Bank Co., Ltd.

Basis of compilation

This report was prepared in accordance with the
Opinions on Strengthening the Social Responsibility of
Banking Financial Institutions (YJBF [2007] No. 252)
issued by China Banking Regulatory Commission, the
Motice on Strengthening the Undertaking of Social
Responsibility of Listed Companies and the Release of
the Guidelines of Shanghai Stock Exchange for
Environmental Information Disclosure of Listed
Companies and the Guidelines for the Preparation of the
Report on Performance of Corporate Social Responsibil-
ity, the Motice on Further Improving the Paverty
Alleviation Information Disclosure of Listed Companies,
and the Notice on Properly Handling of Disclosure in the
2017 Annual Reports of Listed Companies promulgated
by the Shanghai Stock Exchange, the Guidelines for

Corporate Social Responsibility of China Banking
Financial Institutions released by China Banking

Association, and with major reference to relevant
contents of the following documents:

» Equator Principles IlI

» G4 Sustainability Reporting Guidelines released by
the Global Reporting Initiative (GRI)

» Social Responsibility Guidelines (GB/T 36000-2015),
Social Responsibility Report Writing Guidelines (GB/T
36001-2015) and Social Responsibility Performance
Classification Guidelines (GB/T 36002-2015) jointly
released by the State Administration of Quality
Supervision, Inspection and Quarantine and the
Standardization Administration

» S0 Guidance on Social Responsibility (1ISO26000)

» The Guidelines on Corporate Social Responsibility
Reporting for Chinese Enterprises (CASS-CSR3.0)
released by the Chinese Academy of Social Sciences

Data in the report

Part of financial data in this report originated from the
Company’s 2017 financial report and part of the data
included data from previous years without material
changes on the data acquisition and calculation
methods. Unless otherwise stated, currency data in the
report are in RMB.

Report availability

This report was released both in hard copies and online.
The online version is available at the Company's
website at www.cib.com.cn.

Priority of language

This report was published in both Chinese and English.
Should there be any discrepancy between the Chinese
and English versions, the Chinese version shall prevail.

Contact: Legal & Compliance Department,
Industrial Bank Co., Ltd.

@ Address: Building A, Zhongshan Plaza, 154
Hudong Road, Fuzhou, Fujian Province, PRC
Postal code: 350003

&D Tel: +86 591 87839338
[ Fax: +86 591 87825748

[ E-mail: sustainability @ cib.com.cn
Y
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Overview of
Industrial Bank

From left to right: Director/Vice President/Board Secretary Chen Xinjian, Director/Vice President XueHefeng,
Vice President Li Weimin, Director/President Tao Yiping, Vice President Sun Xiongpeng, Director/Vice President Chen Jinguang

About Industrial Bank

Established in August 1988, Industrial Bank Co., Ltd. (Industrial Bank or IB in short) was one of the first
batch of joint-stock commercial banks approved by the State Council and the People's Bank of China.
Based in Fuzhou, Fujian Province, Industrial Bank is the first Equator Bank in China, and it was listed on
Shanghai Stock Exchange (Stock Code: 601166) on February 5, 2007. Currently, the registered capital of
the Bank hit RMB 20,774 million yuan. By the end of 2017, the Bank had 137 branches and 2,064
sub-branches in major cities across China, opened its first foreign branch in Hong Kong, formed
correspondent bank relationship with more than 1,600 banks around the globe, launched online banking,
telephone banking, maobile banking, WeChat banking and direct-sale banking businesses, and established
a massive service network that combines virtual and physical banking, covers all over China and connects
China to foreign countries. With a specialized financial service team of about 60 thousand employees,
Industrial Bank have become a modern financial service group based on the banking business and
covering trust, lease, fund, consumer finance, futures, asset management, research & consultation and
digital finance.

Efil) :

137

207.74 ...

Branches Sub-branches The registered capital

Overview of Corporate Governance

Board of Directors

Since the establishment of the Bank, there have been nine boards of directors, with its structure of
members evolving from homogenization to pluralization. The Board of Directors now has 15 members,
including 6 equity directors, 4 managing directors and 5 independent directors. The diversified member
structure in terms of disciplines, regions and professions is helpful for the Board of Directors to broaden its
vision in decision-making process and make its decisions more scientific and pertinent, thus guiding and
promoting the Bank’s sustainable development.

Strategy Committee, Risk Management Committee, Audit and Related Party Transaction Control
Committee, Nomination Committee, Remuneration and Evaluation Committee are established under the
Board of Directors. Except for the Strategy Committee, the positions of the chairmen of the other four
committees are held by independent directors. Each committee performs its function to help decision-mak-
ing according to articles of association or the Board of Directors’ authorization, and the chairman of each
of the committees reports to the Board of Directors its meetings and main opinions developed in discus-
sions.

Board of Supervisors

The Board of Supervisors is the supervising organ of the Bank. It now has 9 supervisors, including one
female. In terms of category, there are 3 shareholder supervisors, 3 employee supervisors and 3 external
supervisors. The Board of Supervisors has two special committees, Supervision Committee and Nomina-
tion, Remuneration and Evaluation Committee, both of which are chaired by external supervisors.



Overview of
Industrial Bank

Total assets (AMB 100 milion) 53 GRE A0 B0 658 05 64,168.42
Sharehalders' e atlributable 1o the
parent company ( 100 millian) 313648 a,501.2% 4168 95
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tons, annual saving  lons, annual saving tons,
of water consump-  of water
fion; 2856500600 fion: 303,800,
fans lons

Analysis of
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Material Aspects

Based on our social responsibility work in the past year, analysis of domestic and foreign policies and hot
issues, and alignment with international CSR standards, the Bank had selected ten issues on social
responsibility 1o respond in consideration of their significance to the Company and stakeholders

Bidance on Classiying Rieapanaiility
iidanca an Social Respansibifiy | 0
ialrabilily Reporing Guidslines (G4)

CS5H practices of pears al homa and abroad
Hay Iopics allracling tha atlanticn of madia, tha publio and our employass

in grasn
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Responsibility Forges Value,
and Sustainable Development
Strategy Promotes Growth

Social Responsibility Milestones of Industrial Bank in a Decade

= Pulting iorward the compomte govemance philosophy of *sustainable development” and the
social responsibiity praclice philceophy of *inkegrating rightecuaness inlo profitakbiity”
= Forming the CER leading group

= fdopting the Equator Principles
* Stading the reguiar release of TSR repe ta the public

= Hanaminy 1he Camparmala Social Responsitiily Rapart inlo
Sustairable Development Repon
= Publighing the Managemeant Policies of Indwstrial Bank for
Enviranrment and Social Risha
L]

2010

= Starting to participate in the "Earlh Hour” campaign lawnched by
Word Widie Fund (WWTF) for ervironment probection

= Pubdishing the firsl repon an the implementation of Equator
Principles in China's banking industry, Green Declaration of
Induginial Bank—aAnnual Repart an the Implementation of
Equater Principles (2008-2009)

L 2

* Incorpomaling the Sustainability Reporing
Guidalines (G4} of the Giohal Reporing Initiatve
[GRAI) into owr standands Tor preparation of
sustainable development report

» Cificial lawnch of the electronic platiamn for

erwiranmental and social Ask managomen
@

= Ranaming the Suslainabla Finance Offica inlo Carporale Social
Responsibility Management Office, and adjusting ite duties

= Establizhing ihe social responstbilty indicalor syslem and
infcemation reparing mecharism

1 R TR ———
L

= Publishing the Instructions for Social Reaponaibility Information Reporting {2013), which

covers 443 Indicators of 11 Rems in five categores — arganization govemanoe, eoonary
amircnmant, sockety and others

= Founding the GSR Spacial lssus of Industral Bank

= Eslablishing the machanism lor summarnizing and recognizing the annual CER warks of
branches

= Launching the COrline Sccial Reaponzibility E-Coursa at the Bank's online
acadamy
= Suoceasiully putting the first ATM program far the blind in China into
cperation
~ '
£ 3

+ Fecusing an aptimizing CSH rdieator system and updating mone
Ihern 350 indicalors

= Distriuling lha "Bankirg Suslainabilily Repor” Queslionnains lo

etakeholders
®
= Amending the Erwironmental and Soclal Risk Sub-Strategy
= Increased improvement in CSA information qually, with maone than 2
theusand repors from the branchas and subsidianes
= Salting up the Firancial Poverly Allevialion Slesring Group
2

= Completing ihe amendments of 386 indicators in CSR Indicator Syetem 2017, invohing 10 CGER
araas of tha Bank

= Compiling and publishing the freatise, Green o Gokd: Ermpirical Study on Banking Sustainabiity
Basad on he Equalor Principles (450 thousand characters)

= Winning a dozen of awards in C5R mnkings helid by China Banking Association, Xinhua MNet,
Pooplecom en and ather authostative arganizations

= Satting up the inclusive Finarce Department

= Activisly increasing tha cradil lor poverly allevialion and launching “guamniesd bans o stad-ups™

ility Rapart (0 m
|

al Suslaing




Responsibility Forges Value,
and Sustainable Development
Strategy Promotes Growth

Multi-level Organizational Structure for CSR Management

In 2017, to get adapted to changes in the organizational structure of the Group and the business develop-
meant trends and to identify and utilize the Bank's economic, social and environmental influence more
affectively, the Bank have adjusted and improved ocur CSH management structure to increase the
efficiency of multi-way joint operations between Head Office and branches and between parent company
and subsidiaries, with a view to making innovation in management approaches and business mode while
performing our social responsibility and achieving sustainable development.

'd N
Board of Directors

C5A Work Leading Group
(led by chairman)

Senior Management

Specialized CSR Management Mechanism

By sorting out the value chain across the Bank and consgidering our management and operation practices
and the direction of ocur strategic development, we have developed a CSR management system suitable
and applicable to us. The system included indicators in organizational governance, economic, environ-
mental and social aspects and consisted of 10 parts in line with the framework and contents of cur annual
sustainability report and C5R report. Meanwhile, the CSR reporfing template coming along with the
system was designed to manage the collection and disclosure of CSR information, infuitively evaluate the
Bank's CSR managemeant in a large picture, and thus better guide the Bank’s CSR managament,
improvement in management and business innovation. In 2017, we have amended 366 indicators
(Version 2017) across 10 CSA areas and promoted good examples in banking industry, collected and
sorted out over 700 pieces of C5R information of the Group, and conducted successful CSR monitaring
and post-evaleation work properly.

/ s

Adjustmeni +——

mechanism




Responsibility Forges Value,
and Sustainable Development
Strategy Promotes Growth

Diversified Information Disclosure

Regular and

I

comprehensive

Annual Sustainability Report
(and Annual CSR Report)

Diversified

and rich
“Green to Gold"
CSR Special Issue
Real-time and Official website, Weibo account, WeChat account,
interactive and official media

* i
Manning Branch held a special training on CSR work)
.

On Oclober 31, 2017, Manning Branch held a spacial training on CSR work, which were participated by
51 employess, including CSA contacts at each department/operating institutions of the Branch, and
CSA contacts at other locations. The first part was interpretation of CSR-relaled documents 1o clarify the
duties of each department; the second part was studying the documents released by the HO as well as
good pear examples in tha C5R repor of China Banking Association and Guangxi Banking Association;
the third part was putting forward requirements and suggestions for CSR work in consideration of the
branch's key CSH tasks.

a B v Susialhabily Repor
Nl

Strengthening Capability to Support Risk,
Compliance and Internal Control Management

01 Wa enhanced Lha capability 1o manags and conlrod

Indusirial Bank has always held tight on o sk liquirdity risks. On one hand, we had aggrassively

management by taking it as the lifeling and aimed at '-’_”‘“'-_11'9“[5’;1 balf:r'_-:e fE‘hE'Efl MEELMUI:”BQIIBI‘?HUILW Iudpd'

3 5 : 2 significant growih of savings than a , sharp decline
slable and long-standing grrw.dh_iln..ﬁm 7, we invested of interbank liakbilily propoion, and furines optimization
great efforts to fgster _tlhe concept of "achieving success of liability structure; on the other hand, wa had
based on compliance” among all employees ared, as a inareased the premium and qualified liquid assols, such
resull, dramatically mcreased our capability ko support as traasury bords, 10 arsure regulatcry liguidity
risk, cormpliance and intemal control management. indicators maet tha given standards.

a2 Wea reinforoed the capability o manage and control risks

in amarging businesses. Wa had preliminarily
daveloped a risk managermsant syslarm suilable Lo tha
emerging businessas, ansuring that they would grow
steadily and haalihily.

03 We honsted up ihe capabifity to manage and control
graup risks. Starting from the consolidation of financial
statements across the Group, wa had strengthened the
verlical maragarmant of risks in subsidiaras, sat down
tha cormenan risk bottom line in the Group, buill tha
common risk view in tha Group, and allached mora
imporanca Lo the colleclive allocalion and use of tha

— Group's internal risk managamant resoures

Strengthening the Efforts of Combating Corruption and Upholding Integrity

W strengthened the guidance on combating corruption

and uphokding integrity. Wo held a Party Building and We signed the Latlar of Responsibility lor
Discipling Inspection Waork Maeling across lhe Waorking Goals. Wa anaurad the

Bank, and developad the plans for the bullding of Tullilirmant of rasporsbilities laved by

the Party conduct and al an honest and claan lavel, and established and improved The

gowernment and the efforts of combating machanism to beeak down, daterming,
corruption and uphokdinng integrity. //-| avaluale, and imasligale rasporsbifilies.
01 o2

The education and training an
Parly rulas, disciplings ard
conduct wers organized ina
constant manner. We arganizod
aducation bassd on warning
cases, distiibuled books on
aducation ol an honast and
clean government, wigited the
warning aducation axhibition of
combaling corruplion and
upholding integrity, and
alirminatlad tha potentiaks of Sour
undesirable work shyles".

W expanded the supervision
mechanism. Wa formulaled the
Opinions of Indusirial Bank on
Implementation of the 1 +x"
Inapection and Supenvision to
Carry Qut the Spirt of tha Eight
Aules of tha Central CPC
Committes, and developed &
spacial meshanism for the *1+X"
inspaction and supenvision, which
i lexd by tha Discipline Inspection
Comrmission of 1he Haad Office and
far which 7 functional deparments
are rasponsibla respectivaly, including
the Cffice of Party Commiliee, Audil
Dapartrmeant, Discipling Inspaction
Departiment undear the Head Offica,

I 2017, Inchusical Bank booused on "Two
Fessronsiniies” in o bulidng of T Party
conduct andof an honeat and cean
govemment. Wa hene pushed foreand the
shict Party sell-gomsmancs in evarny mspacl
Ao e Groug s &% o Docst tw anict
gowemance of the Bank take mots.
haanwhiie, wa emphasmad misniess ighl
o on discpines and Party conduet, and

conduciad “frequent, fhorough and
pesssient” combal against ow
undkasimiie work shies™ n ortlar o camy
ol T st ol “Bighl Rules” of Cenlral
CPC Commitee.
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Topic: “IB Voyage” Year of
Improvement in Compliance
and Internal Control 2017

As regulation was tightenad and responsibility scrutiny became more demanding, Industrial Bank have, led
by a leading panel chaired by President Tao Yiping , launchead the bank-wide campaign of “I1B Voyage' Year
of improvement in Compliance and Internal Conltrol”, seeking o continuously increase the awareness of
compliance and legitimacy among all employees of the Group and drive the normalized compliance and
Internal control management with an established mechanism. The campaign was also an important move for
us to carry out the principles of “increasing capability to prevent and zolve financial risks™ and "sticking to the
bottom line of no systematic financial risks” brought up at the Fifth National Financial Work Conference, and
to implemeant our philosophy of philosophy of “achieving success based on compliance, professionalism and
efficiency”

Cur branches and subsidiaries also set up leading panats for the campaign, folowing the exampie of the Head
Office. Organizations at different levels of our Group carried out the “IB Vioyvage” campaign in muliipla channels
and forms, signed mose than 30 thousand copies of Proposal of Compliance, distributed more than 300 issues
of newsletter, conducted more than 500 compliance training sessions, hald more than 800 compliance
communication events across organizations at the prmary level, implemeanted specialized governance in 11 key
areas, sorted out code of conduct about what o know and what to do for 20 categories of important positions,
and organized dedicated activities to "find out weakness, put forward suggestions and strengthen implemeanta-
tion”. Thanks to the joint efforts across the Bank, our compliance and internal control management has been
improved constantly and our awareness of compliant operation increased continuousky,

800 X 11 M 20 _

compliance communicaton implemented specialized 20 categories of important
evenls across organizations governance in 11 key areas positions
at tha primary leveal

The compliance and
ntermal contral
management was
consolidated based
on our regu ations,

The compliance
culture reached out
farther under the
guiding philosophy

Steady and long-last-
ing business growth
was achieved based
on the foundation of
governance.

~ A long-lasting compliance dissemination mechanism was built
in multiple dimensions, to create a good compliance culture for
»_ the Bank in an all-sided manner

The Bank have specially created a compliance secfion in our office system, and opened a
compliance proposal and waming window, cominuously distributed compliance newsletters and
leaming materials, While enhancing the use of sysiems, we, relying on our platiorms including
“Subdngpous (Study as you Bke)”, online acadermy, and “Xing Zhi (1B Knowledge Base)”, organized
compliance knowledge trainirg and examénation and released short videos for communication of
forbidden cases. \We opened WeChat account and WeChal group 1o ghve lectures and update or
remind compliance rigks. Branches in Shenzhen, Xi'an, Taiywan and Nanping also conductad other
forms of compliance-themed avents, such as shor plays, recitalion contest and production of
compliance leaming videos, o make these events more alive

The Bank have accumulatively released 300 issues of compSance-tharmed newslatters by month and
by week o promote the experience and results constantly, To fimely follow up and analyze reguiatory
polickas and exlernal fsk events and o dentify process faws or polential rsks, we have formulated
and published more than 400 copies of policy nterpretation or risk reminding documents. We
constantly conducted the promotion and implementation of “thineen prohibitions for employees” to
enhance their botiom Ene awareneas, and regulary organized “Woodpecker™ quick acfions io
IntEmidate various employes vickations and prevent violation risks. By sorting out more than 100
typical emploves viclation cases in financial industry, we have compiled the Compliance Case
Waming Handbook, which was released across the entire bank. Organlzations of the Group at all
levels actively participated in our activities and many good examples emerged. With the compliant
oparation cuiture reaching out farther, we have sean the coverages of dozens of madia, ncluding
Xinhuanet.com and China Finance Net




Topic: “IB Voyage” Year of
Improvement in Compliance
and Internal Control 2017

Photo Wall for “IB Voyage" Year of Improvement in Compliance Employee's thought on compliance
and Internal Control 2017:

?ﬁ“mﬁﬂgg By leaming abowt “top leadarship praject”
T and “thinesn prohibitions”, | have bom in
¥ i s rriinsd cleapsy which line sheuld nol ba \

crossed. Thi oormpliance cullung ned only
greathy reduced fhe posatbility of viclation but
alsn pointed out the way to sohme problams

| i Fan, Shanchal Branco N

Jiangchengzi - To IB Voyage

Three decades have gons. Keep Compliance in Our Mind
Fallowing the predecassas’s palh,
In compliance with the law, Compliancs is a nal,
We've kept devedoping and camying on, Opening ever &nd agan 1o caplune the bad habits
In o weork
Diays and nights, around the clock, Wia nead o be ankeprising and to be caufious,
For sustainablo devalapment, To tightan the chards of complance so &8 bo play
In concen efforts, the tune of happnees
Wa've kel pursuing and sxploring The bank courter, the computer and the seals
Compasa the slanl battafiak] of cormgliance
Uphalding the traditional integrity, [N ok of guRpowoer, in e conliontation,
Leaming from the past, looking nba the fulure, Thiose who go steady sne winners.
W promoba tha spinl of compliance
And practice with cue diligence Compliancs is an indicalar light,
Flashing frequently to guide cur drection of acvancemeant.
The antrapranaurship was aruous Wi need o devedop and to ba faxble,
Maintaining the achievamants can be handar Make nailbsr Wird inmovalion nor stick 1o e old convanltion
‘W should unite with cne ménd, The “Three-Three-Four”, the chaoto markat, if locking back,
: ) For a strongar and more prosparows Industrial Bank Wiz see bath the business and oursehes.
g = : Whila stricing forward, wa should not fomget
3. Hohhot Branch printed posters for publicity of compli: Histarieal legsons ane jo be kamed Wailing for the sgiril of compliance
T i TR " R A Dty refiection should be made.
. Xi'an Branch printed a special magazine for “IB Voya v o gty vl Wk N i
: With hands joined, lel's dedicats cursalvas o the greal RAalecting olten our developmant path
CAUSE W novecd 10 gtneteh the rue and bo impartal
Ancd rermarniber b ba caneful ag if readng on the thin lce.

By U Xiaogiong, Putian Branch Complianca cant be achiaved ovemight
Lessons of Balin, Qik of tha past should be keam)
Iistakes ware macke again in corain banks of Chengdu and Baling

today. i
A stap away is tha bottornbass chasm

Mo rsk i3 & emall rmatier. Comgliance should be kept in our mind.
‘Wiz should foliow the ndes in ewenything we do and create value by
compHiance

Caomplianos is also a all

Wiz ridke in the gal of the long-lourishing 18

And camy on this 1B Vioyage

To mach tha sea by braving the wind and waves

Zhoas Liang, Manning Branch
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Expectations and needs of stakeholders:

Responding to the national policies, serving the real economy,
creating value with finance and bringing substantial benefits to
L people e

L

The lzan balance was RMB 511.1 billion yuan,
ranking the second amang |oint-stock banks,
Loans were approved to 58,000 enterprises in
fotal at the loan applcaton granting rate of 96%.

o

‘Financing the World, Creating the
Fulure” strategic cooparation with
Yingkou Port
Supporting the ice and snow toursm

The number of signed
corporate customers hit
1,324 and that of online
customers 1,022, Thera

wenz 476 counter agency

salllemant cuslomens and
AR89 Big Monay Manager

customers, and tha ; = ; = =
technolegy output reached Micro-and small- k- Beijing The financing balance of corporate customers in Baijing,
348 commercial banks. : ] Tianjin and Hebei hit RMB 375 4 bilion yuan, of which
=Tianjin the on-sheet loans (including discounted bills) were
'HEbEi'rEgiﬂﬂ RAMB 144.1 billion yuan, an increase of 14.80%.

G

Inclusive
flnance Ship type standardization, Integrated three-dimensional
Bank-to- - transportation, industrial transformation and upgrading,
- and new-lype whanization
Bank Platform T e, Stratagic Allance of Yanglze Hiver Economic Belt lor
. . Financial Leasing Sarvice
intant leasa support of no less than RMEB 300 billion yuan

= . : : Yangtze River e
ng mare than 13 millien o f
elderly customers and providing peitRregon { 4 | O

[z : TR 3 = |

d:il:'l; ﬂimmﬁ;% G Three-in-one crose-border financial service system
> erlllien 1 Intagrated afl-chain financial systam covering domestic
paop and foreign owrmancy senvices
Cross-border sefflament, financing, supply chain,
investment, exchange rate hedging, and financial consuliing
he "Belt and Road” financial anery

Community
banking

Crvar 981 community banking outlets e

The balance of comprehensive financial assets increasin

by 40% over the beginning of tha year
The average daily batance of savings deposit increasing by T'::ﬂ?;g::;:;:ﬁ E&;?E;?Eﬁiﬁijﬂ

Hohhat Branch Hong Kong Branch
Underariting a total of AMB 22 416 bilon 18 customers
yLeart, ranking the first among firancial 23 undenriting

B1%% ovar tha beginning of tha year oy i .l _ _
The average daily balance of personal loans increasing by abegncadompara el S peers in the region m::lssaac:.rtm:ly jects
13% ever the beginning of the year i:zd:am i maBnu#aThnrug md“i:’: 'Dﬂ"ﬂshf_’:ﬁ:ﬂﬂ'-'ﬂmaaﬂ , ‘commercial bank fhﬂ fotal amount
The number of core retail customers amounfing 830,000, &“g; il hrar:c ?dﬂfw :t‘ ¥ '""'?Jr Heb ares “Taring o "”;m o
an increasa of 15% over the baginning of the year eyt L LR Eh:ralm: inkaligence” Efgma ba:mm::_:anuti

manufaciuring
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Topic: Stay True to Our Original Aspiration
and Take Measures to Help the Real
Economy

In 2017, the Bank conscientiously implementad the spirit of the Mational Financial Work Conference and
closely focused on the three tasks of “serving the real economy, preventing and controliing financial risks,
and despening financial reform”. With the tenet of professionalism, compliance, and efficiency, the Bank took
the initiative to organically combine the improvemnent in quality and efficiency of services to the real economy
with day-to-day operation and management, fulfilled the mission of the Bank to “offer substantial services to
the real economy” and ensured that we would always stay in the main channel of economic and social
development.

E 2]
Consolidating cross-border business capabilities,
the Bank Boosted the "Finance Artery” of the “Belt and Road

A EED

Cas r-lnhhf.?T.Bra.nr:h iﬁ;lied offshore debt to assist the development
= of Prairie Silk Road

Hohhot Branch of the Bank used "domastic + overseas”, "commercial bank + investment bank”, “equity
+ debt”, and "financing + collaborative intelligence” as measures to help build the Prairie Silk Road and
help enterprises of the real economy in the region o "go global® for steady and long-lasting progress
and 1o "bring in® bigger and strenger enterprises. Since underwriting the debt financing ool business in
2015, Hohhot Branch has taken advantage of the Group's service brand and has underwritien a fotal of
AMBZ2 416 billion. The underwriting scale ranked the first among financial peers in the region
consecutivaly in 2016 and 2017.

2017.9.6 HABHN

Gireen Bord Promation Even Balt and Hosad Products Falr




Topic: Stay True to Our Original Aspiration
and Take Measures to Help the Real
Economy

2
Hong Kong Branch became super contact of the "Belt and Fioad)
.

The issuance of overseas bonds by domestic enterprises is helpful for widening the financing channels for
enarprises, supplamenting medium- and long-term funding, reducing overall financing costs and raising
the profile in LIS debt market. Az a "super contact” of the "Belt and Road” and an international financial
center, Homyg Kong Is one of the major venues for the issuance and cireulation of overseas boreds of
Chinese-funded enterprisas. In 2017, Hong Kong Branch successiully assisted 18 customers in 23
underwriting projects, and the 1otal amount of underwriling projects exceedead USD 12 bilion. According to
Bloomberg data, Hong Kong Branch ranked the 28th in the list of underwriters of G3 curency bond
lssuance in Asla (excluding Japan} in 2017, and the secord In the actual tnderwriting amount of successful
projects among the Chinese-owned joint-stock banks in Hong Kaong,

Based in Local Areas, the Bank Helped to Boost Regional
Economic Development

The Bank gave full play to comprehensive
advamntages of the group in multi-licensed
operation, utilized multiple domestic and
foreign financial market rescurces, provided
integrated cross-market and multi-product
financial services for all regional economic

Jiy .
belts in China. and focused an key areas o

support the coordinated development of

Beijing, Tianjin and Hebel, to boost the n',.. Lhﬂ!i

economic belt of Yangtze River Defta and to -
ravitaiiza the Northeast China Old Industrial M,
Base.

In addition, the Bank actively invested in ™
local gevernment bonds and contributed fo

the development of local economies. In

2017, the Bank accumulatively won RMB

125.61 bilion yuan in local government

bonds. Inrecent years, the Bank have

exceeding RMB 10 billion RMB in Fujian,

[nner Mongalia, Shanghai, Shandong,

Lizoning, Jiangsu, Jiangi, Yunnan,

Guangxi, Guangdong, Zhejiang, Chongg- o
ing, Guizhou, Shaand, Xinjiang, and Jilin, ]

making a positive contribution to local Vusean B Gl
economic development.

Brendong
Ehared Surhau
& ®
invasted in local governmeant bonds i &
‘Chongaing Zhegang
Dasizhou .
Fepan

'@ 'l Annual Susiainakilily Regor
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We focused on the Capital Economic Circle, supparting )
b

the Coordinated Development of Beijing, Tianjin and Hebei

In order to support the regional development of Beijing- Tianjin-Hebai Economic Circle, the Bank's Baijing,
Tianjin, and Shijiazhuang branches focused on theee Key areas, namely construction of transportation
infrastructure, environmental protection, and indusirial fransfer and upgrading, and fully supporied the
coordinated development of Beijing-Tiangn-Hebei region. As of December 2017, the balance of financing of
enterprisas in Beging, Tianjin and Hebei hit BMB 275.4 billion yuan, of which the on-sheet loans (including
dizcounted bills) were RMB 144.1 billion yuan, an increase of RMB 18.8 billion yuan or 14,80% from the
beginning of the year.

The Bank's subsidiary, Industrial Trust, established a trust plan with Beljing Branch to invest BMB 3.5 billion
yuan in the founding of Beijing-Tianjin-Hebei Intercity Railway Devalopmant Fund, The inifial size of the fund
was RMB 80 billion yuan, and the duration of the fund would be 10 years. It would be mainly used for the
conatruction of intercity railways in Beijing-Tianjin-Habei region.

Tianjin Branch of the Bank provided a perpetual bond service of RMB 1 billion to Tianjin Public Transpost
Group (Holdings) Cao., Ltd,, and suppored various business developments of the company. At the same
time, Tianjin Branch used lease payments factoning products to provide Tianjin Subway Group with a S-year
|ease of RMB 570 million yuan fo support the construction of Tianjin Metro project,

Economic Belt for Financial Leasing Service

Establishment of the Strategic Alliance of Yangtze River )
o

The Strategic Alliance of Yangtze River Economic Belt for Financial Leasing Service, of which Industrial
Bank Financial Leasing Co., Lid. |s one of the founders, was established on July 20, 2017, The signing of
the "Strategc Cooperation Agreement” between the Alliance and the Development and Reform Commis-
sions of 11 provinces and municipalities within the Yangtze River Economic Ball was not anly a positive
action in support of naticnal sirategy, but also a practical one to support the real economy. The Alliance
would provide intent lease support of no less than AMB 300 billion yuan 1o the Yangtze River Economic
Beit in support of Yangtze River Green Ecclogical Corridor, ship type standandization, integrated three-di-
mensional fransportation, industrial transformation and upgrading, and new-type urbanization, and lock the
end use of funds to directly serve the real economy.

Annual Sustainability Raport ' @



Topic: Stay True to Our Original Aspiration
and Take Measures to Help the Real
Economy

i
Strategic cooperation between Shenyang Branch and Yingkou PDH)
~

The Bank's Shenyang Branch has persisted in serving local real economy far many years and has
cooperated with Yingkeu Port Group Co., L. for many vears to provide comprehensive financial services,
complement the shortcomings in Internat finance field, and fo offer full-process, all-round, housekeep-
er-style financial services in areas of bogistics online financing services, trade online financing services, and
e-commernce payment sefflement, and to establish an innovative financial business model on the Internet.
In 2017, the Bank, Yingkou Port Group and COSCO Shipping jointly signed a strategic cooperation
agraemeant at the promotion event with the thems of “Financing the World, Creating the Future®, The
strategic cooperation of the three parties woukd be based on Yingkou Port's efforts o meet national
strateqgic concept, and with the advantages in resources, Yingkou Por would collaborate with visionary
companies such as COSCO Shipping, Cuyeel, and Industrial Bank to deepen exchanges and matual trust
and sesk common development by exerting their respactive advantages in logistics, trade, and financa.

Financing the Ward, Creating the Fulura®
Promotion Event

Harbin Branch, based on the ice and snow culiure in
Heslong|iang Province in winter and the eco-tourism
cultural policy in summer, confinuously expanded
cultural tourism projects 1o halp the development of
fourism and cultural indusiry in the province and make
cantributions to the revitalization of Mortheast China's
economy, In 2017, the branch suppered the tourism
induestry in the province with a total amownt of
approximately RMB 3.8 bilkon yuan cumulatively, At
the same lime, In the process of handling related
projects, the branch gave a serias of preferential
pelicies In tarms of approval efficlency, lending limits,
lending rates, etc., and realized rapid and efiicient
implementation of related projects through joint efforts ISt Tys R AR (=l T VG = g R =R s
of the branch and the Head Office condiions

/

Seizing the Momentum, the Bank Lent Full Support to the Manufacturing Industry

Reverting to the original purpose of finance and seizing the momeantum, the Bank fully supponed the
development of China's manufacturing industry, especially the high-end smart manufacturing industry. The
“Investment Fund for Technological Transformation of Fujian Entarprises” initiated by the Bank has completed
the signing of a total of RME 8 billion yuan in less than one year after 15 establishment. The amount of
irvested funds exceeded AMB & billion yuan, and it has covered key technical transformation projects in all
cities with districts (excluding Xiamen) in Fujian Province. By the end of December 2017, the fund has
effectively supported 70 provincial key technological ransformation projects, and the iotal investment for
contracted technical transformation projects has exceaded RMB 60 billion yuan. After the project has been
fully put into production, it would increase production value by about RMB 101.9 billion yuand'yvear, profit by
about RMB 14.5 billion yuan'year, and tax by about BMB 6 billion yuan'year. The annual interest rate for
irvestment in the bond of technical transformation fund was only 3%, After full investment, it was estimated
that relevant enterprises could save more than RME 240 million yuan in financing costs per year.

e
Changzhou Branch gave priority to high-end smart manufactur'rngD
E.

According o national industrial policy, "Made-in-Chi-
na 2025 Changzhou Action Flan® and *the Indusirial
Projects in 2017 Changzhou List of Key Projects”,
ele., the Bank's Changzhou Branch greatly reduced
costs of manufaciuring anterprises. A special policy
for the preferential allocation of koans for manufac-
furing enterprises has been formulated, with which

the loan requirameants for manufacturing and SMEs could basically be fulfifled
within two working days after completing the formalities. For businesses such as
account-opening, sethement, and foreign exchange setilement and sales of such
of
i ."r‘

In 2017, Changzhou Branch hag provided financial
sanvioss 1o a numbier of isted and 1o-be:listed

companies Amang them, manulasturiyg emamprises
accounted for BO%, effectively boosting the p if
Changzhau in mnslaming 1o "smar” manufactiaring.

enterprizes, the branch alsoe provided preferential handling fees and spreads,
greatly reducing the company's setlemant cosis and exchangs costs,

Guangzhou Branch built "strategic cooperation enterprise”
in advanced manutacturing industry

2o
Case
L

Based on the orentation of regional economic development and thea
distribution of disfinctive industries, Guangzhow Branch has adopied the
management model of "strategic cooperation entemprise” to focus on
supporting advanced manufaciuring customers that were in line with the
national policy, with good operating performance, high product
technology contents and broad prospects for development. By the end of
2017, Guangzhou Branch's customers meeling the requirerments of
strategic cooperation enlarprizes in advanced manufacturng have
reached 81, an increase of 60 aver the end of June 2017. Amang theam,

tha balancs

1 balancs AMB 5.657 the: balance of financng business was BMB 5.657 bilkon yuan, an
Anancing b Billiom yuan increase of RME 1.392 billion yuan over the end of June 201 7; the
8 FME 2 890 business balance was RMB 2 893 billion yuan, an increase of AMB
' bilfiar yuear 1.142 billion yuan over the end of Juna 2017,

1l Suslainability Rap @
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Sincerely Repaying the Shareholders
and Enhancing the Effectiveness of
Information Disclosure

With Steady Growth in Performance, the Bank Kept Creating Value

In December 2017, the Bank won the award of “Outstanding Board
of Directors of Chinese Sirategic Listed Company In 2017 granted
by the 21st Cantury Business Herald.

211t 22 22 T i

2150 CENTURY BUSINESS HERALD

In April 2017, in the Bth Appraisal of China Listed Company Investor
Relations sponsored by the securities times, the Board of Directors of
the Bank was appraised as the "Board of Directors with Best Investor
Ralations for Listed Companies in China's Main Board", and Board
Secretary Chen Xinjian won the "Board Secretary with the Best
Investor Relations for Listed Companies in China's Main Board”

the Bank was appraised as the "Board of Directors with Best Investor
Relations for Listed Companies In China's Main Board", and Board MEW ENGT
Secretary Chan Xinjlan won the “Board Secretary with the Best 14| Bg |
Investor Relations for Listed Companies in China's Main Board".

In April 2017, in the Bth Appraisal of China Listed Company Investor o
Relations sponsared by the securities times, the Board of Directors of [ ﬁ Rj‘ E

By the end of 201t, the total group assets of the Bank
reached RMB 6,416.842 billion yuan, an increase of
5.44% over the beginning of the year; the sharehold-
ars’ equity attributable to the parent company reached
RMB 416,895 billion yuan, an increase of 19.07%:; the
net capital reached RMB 526 117 billion yuan, an
increase of 15.13%, and the capital adequacy ratio
reached 12.19%, an increase of 0.17%. Annual total
operating income reached BMB 139.975 billicn yuan,
and the net profit attributable to the parent company
reached RMB 57.2 billion, with a vear-on-year growth
of 6.22%. The group non-performing assets ratio of
the Bank was 1.58%, with the provision coverage
hitting 211,78%, The asset quality and provision
coverage continued maintaining at a good level, In
general, the Bank has comprehensively accomplished
the targats set by the Board of Directors at the
beginning of the year.

@ . Anmisal Suslainakility Repon

The ldea of Strategic Investor Relations Was Carried out,
with Exchange and Communication Through Multiple Channels

The Bank caried out the idea of strategic investor relations, adharad to forward-looking
and professional orientation and effectively carried out investor ralations work,

Active and In-depth Exchange in Diversified Forms

Im 2017, the Bank continued to focus on improving the relevance and effective-
ness of investor communication. For example, we arganized the Annual
On-site Performance Information Meeting 2016 and First Cuarnter of 2017
(including the topic of risk management business promotion), 2017
Semi-annual Performance |nformation Mesting (telephone

conference), and “president closed-door maating” betweaan

Tao Yiping, President of the Bank and domestic and
foreign mainstream investment institutions for deep
exchanges in Beijing, Shanghal, Hong Kong and
Fuzhou, and establishad an effective communica-
tion channel for direct and in-depth exchanges
batwean the management taam and domestic

and foreign mainstream institutional investors,

Fair Treatment and Extensive Communica-
ficn in Multiple Channeals

Im 2017, with the help of the platform of brokerage
strategy meeting, the Bank had in-depth exchanges
with various institutional investors over 30 times, recenvead
mainstream investmeant and research institutions to

investigate for maore than 50 times, actively dealt with e-mail
consultations from all kinds of Investors, answered Investors'
calls and maintained the E interaction of Shanghai Stock
Exchange and IR network platform of the Company. The Bank
pubtished the communication records of parformance mestings Lo
improve the fairness and etficiency of information disclosure

Comprehensive Public Opinions Management and Activa Attention to Hot
Events

In 2017, the Bank actively developad media relations and monitored public
opinions. While regularly chacking public opinion risks, we conscientiously
responded to daily public opinions, improved the response speed, promptly
handled sensitive news and clarified the negative rumors, transmitted the
mainstream objective and fair views to the market, stabilized markat expecta-
tions, and maximized the protection of various investors” interests,

Annual Sustainability Raport ' '@
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Customer First: pdry
Comprehensive Protection of AT
Consumers’ Rights and Interests e\

calm judgment and determined attitude

L "
Case Guangzhou Branch rejected “telecom fraud wﬂh)
S

ATM tranafer couk] be revoked within 24 hours

On March 15, 2017, the “International Consurmer
Rights Day”™, Tan Bo, who lives in Guangzhou, sent
a "Thank You" letter and a bright red banner to the
Business Department of Industrial Bank Guangzhou
Branch. He thanked the Teller Yang Ciuxia and
Chief Accountant Wang Yajing of the department
who helped him to save BMB 400 thousand yuan ot
hard-samed money, Tan Bo received a phone call
to pay the courler penaity. Teller Yang Qluxia and
Chiaf Accountant Wang Yajing firmby judged that
Tan Bo had encountered a "telecom fraud,” and
persuaded Tan Bo to call the police. Afterwards,
Tan Bo sakd with emction, "Thanks to their clear
. pemrtandcareg mtrtorodrve oo [Nt
s;:;pped in urganay, invalv i The Bank adhered to the concept of “customer thousand yuan for old-age life can be saved!” artmian of Indusirial Bs angzhau Bran
54,546 million yuan, and 14,933 : first", constantly improved customer experience,
accounts were guickly frozen, ; firmly established consumer protection

Invalving an amount of BVE ' awareness, and fully protected consumers’
111.238 million yuan, rights and interests.

Verilication methods ware increased lor non-counler ransfer

Launch of on-ina investigation arxl control system of
funds hvoivec?i% criminal casas
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F

INTILAERI &, BARE E11 271

Cumulative number of cusiomer service parsonnal 1,420 -

To help the disadvan-

Growth of customer service personnel (%) -3.99% taged groups to enjoy
high-quality financial ﬁﬁﬂ!ﬂm

Curmuilative number of customer complaints 227 servicas as well, the . ] "_
Bank has built TanEEEEEER!

Total number of telephone services accepted (10,000 times} 31571109 convanient facilities and
provides courtesy
Tolal number of sali-service volce services (10,000 Umes) B3,184,598 services in the outlets,

Customar satistaction (%) 99 609

Providing extended senvices (outlets) 204

EGEEREER, FPTACRHEERR!

Providing accessible paths {outiets) 732

Providing charitable sarvice windows {outlais) 44

i Suslainability Raport
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Customer First:
Comprehensive Protection of
Consumers’ Rights and Interests

The Bank Improved Service Quality with Standardized Service System

In 2017, the Bank improved the guality of window services, encouraged role models and examples. Cn
the basis of recommendations of branches, considering the number of branch outlets and their
corresponding staffing, results of the nationwide "Top 1007 outlets, praiseworthy deads fo protect rights
and interests of customers in different outlets, and complaints of retail customers, eto., we finally selected
50 annual "Service Star Branches®, 50 annual "Service Star Community Sub-branches” and 200 annual
"Service Stars."

m (i

“Etar Lobby Manages”, Wang Jiaga
Bugineza Dapartment of Wahu Branch

“Ear Lobby Manager, Hou Yingchan,
Business Deparimeant of Changohun Branch

©

Il %2 7

TRIAL HANK T, L1

“Star Lebby Manager®, You Finhorg,
Janghin Sub-Brarch ol Fuzhou Branch

Teller Senvice Star, Liv Zhenbsi,
Shijiarhuang Branch

(OEEY  Hefei Branch — smile made life bette

-
1)
L.

The 8th “Jinke Cup” General Appratsal of Hefel Financlal Smile Angels 2017 were jointly sponsored by
Hefei Center Branch of the People's Bank of China, Anhui Financial System Youth Federation, Office of
Hefai Cultural and Ethical Advancement Steering Committes, and Hetei Newspaper Media Group. Thosa
Smile Angels became a “business card” in the financial sector of Hefiei and even Anhui Province. After
mare than 40 days, Jiang Hakvan from the Business Depariment of Hefei Branch won the tithe of "Top 20
Basl Angels” from tens of thousands of candidates in the city, after winning Top 100 from first audition,
Top 50 from Top 100, and Tickel Contest of Top 50. After the match, Jiang Hakvan sakd sincerely. "The
fitle of smile angal brings me mora of a louch, and puts responsibility on ma o continua behaving like an
‘angel’. No matter what kind of difficulties we may face in the future, we will keep smiling. Smile will
remind us of the original aspiration of this year's competition, and we will stick to the responsibilities and
beliefs of smiling angels, to offer belter services 1o the people, and make people's lives beatter.”

Sun Tinging

“Star Lobiry Manager, Sun Tingling,
Businass Dapartmant of Hedal Branch

Talkar Servca Star, Inang Yingohan, Businass Daparmeant

Liu Zherdal o g fandan

Tedler Sanvice Slar, Zhang Yacodsn,
Yuegang Tianlur City Subr-Branch

Teller Senvice Star. Zhang Yaodan, Yuesang Tianlun Cily

Ao s

of Ehonienan Branch

[ e Yook

Communily Sub-Branch Service Star, Xu Li, Zhengehou

Sub-Brardh Dinw Garden Community Sub-Branch



Breaking Traditional Thinking
and Exploring Inclusive Finance

In arder to enhance sarvice capabilities of inclusive financing, the Bank established “Five Spacialized
Mechanisms” for inclusive financial services, and specifically established the Inclusive Financial Work
Leading Group led by Vice President Chen Jin'guang and set up the first Business Division of Inclusive
Finance at the Head Office among joint-stock banks. Based on the existing responsibiliies of the Retail
Finance Departmeant, all branches of the Bank have enriched and perfected related responsibilities such
as leading and organizational promaotion of inclusive financial services under the jurisdiction of the branch,
forming a three-dimensional and high-standard organizational structure for inclusive finance.

Epecissized inlsgration PR Epimnt 8 Bealslized resaures Specinlized risk
i chanizm Bcomir g ISR liccstian machuninm managumend meshanlsm
yirghbm b ‘mmchanism T T ——

Focusing on small and micro enterprises, the Bank Supported Distinctive
Industries and cluster Development Based on Regional Characteristics

The Bank regarded supporting the development of small and micro enterprises as an important entry point
for the promotion of inclusive finance, and continuously increased loans to small and micro enterprises.

I:‘,al‘:lcr'rJ T sl AT jc:li:'l'.-.‘ie‘u:h bk
D.611.1.. .528..

The Bank's "Threa ‘Mo Less Than' kan balanea Ower tha beginning of tha yaar
'h n h u We approved the leans ta
Py 1 3 2 /n Py 9 6 /n_ 56 thousand arterprisas
A plan completion ate The lcan application granting rale

Throe Mo Loss Than™: on the bases of effecteely noreasng the inommaent of keans, efiots need o be made o ensure the gowth mie of
lmans for smal and micre enlemprises ne kess han the average growlh rate of all loans, and the number of loans ke small and mico
antarpeises no kese than tha numbar in the sama pesiod of last yaar, and tha number of Inans obtained by amall and micro anlerprises no
lz=m than tho level m the same period of last yoar,

F
Nanchang Branch helped small businesses realize big drﬂams)
b

The Bank's Manchang Branch continued tapping credit needs of amall and micro enterprises, further innovated in
are] improved! laan praduct ines for small arcl micro anterprises, and provided comprebansive and prolessionsl
cne-stap financial services 1o balp small businesses realize thair big dreams!

For a long time, undar tha conslraints of fraditional concepls and models, small enterprisas had to [ace the dual
demards of production and cparation lunds and bid security. In view of thal, Nanchang Branch independently
rezaarched and dewveloped tha "Bid Treasure” product. At the zame time, the Branch continued improving product
design, service exparenca, and processes. i combined "Bid Treasura® with online sslf-service "Circulating Loan”
for emall and micro enterprisea, and innovatively launched "Circulating Loan® for *Bidding Treasure”™. For entrepre-
rewurs of small buainesses who hoped to paricipate in govamment imvestment projecta, bul were resirained by
finarnce flow, it provided credit amount of "Circulating Loan® for "Bidding Treasure™. The loan was used exclusively
e th bl seourty of such enlerprises, withaut charging any withdrawal or inlerests, in the hope of releasing the
pressure of small and micrg antorprisas

@ .’ Anneal Susiainakilily Repon

Bank-to-Bank Platform Offered Quick and Efficient Services Based on
Resource Sharing, Interconnection

By the end of 2017, our Bank-to-Bank Platform had 1,324 corporate customears and 1,022 online custom-
ars, Cooperation customears have fully coverad the provinces in Chinese Mainland. There were 476
counter agency settlement customers and 389 Big Money Manager customers. The effect of technology
output was remarkable. The Bank had establishad cooperation with 346 commercial banks for information
system construction, of which 208 have launched their information systems. The Bank has, acting as an
agency, provided 311 cooperative banks with modemized RMB payment system, and more than 80 small-
and madium-sized banks with Internat-linked system. The annual setitemeant amount of the Bank-to-Bank
Plattorm exceaded BMB 4 trillion yuan, sakes of products targeted at small- and medium-sized financial
ingtitutions and their end users exceedad RMB 2 trillion yuan. The registered customers of Internet wealth
managamaent platform “Big Monay Manager® amauntad to 8.42 million. Focusing on the development
strategy of "One Financial Technology Cloud + Three Platforms of Payment Settlement, Wealth Manage-
ment, and Assat Trading + Bank-to-Bank Platform International Edition”, the Bank-to-Bank Platform
continuad making innovation and enriching distinctive products to provide comprehansive financial
servicas for small- and medium-sized financial institutions to share resources and complemeant each
other's advantages, and then to extend and expand modern comprehensive financial services to more
third-tier, fourth-tier cities, rural areas, and ramote areas, with a view o improving the effectivenass of
inclusive finance.

Regietared cusiomers of Bank-to-Bank Platform

Cooperalicn customers of information system
Cooperation customens of Big Maray Marsager
Cooperation cuslomens of counter agensy seitlemant

Regisiared cusiomers of Bank-to-Bank Platform
Cooperalion customers of information system
Cooperation customens of Big Maray Marager

Cooperation cuslomers of counter agensy seftiemant

Registersd customers of Bank-to-Bank Platform
Cooperalion customers of information system

Cooperation cuslomens of Big Mooy Marager

ki

Cooperation customers of counter agency setliement

Arrual Suslainability Raport . '@



Breaking Traditional Thinking
and Exploring Inclusive Finance

Enjoyable Life with Value-added Services and Exclusive
Protection Offered by Senior Care Finance,

In 2012, the Bank actively carried out professional managemeant of senior care finance, continuously
innovated and improved financial services for the elderly (four exclusive services: product development,
health management, legal counseling, and proparty protection) and had obtained recogniticn of National
Aging Office, the People's Bank of China and other relevant ministries and commisgions. Senior care
finance has become one of the key products in the Bank's practice of inclusive finance

Up to now, the Bank has served more than 13 million elderly customers and provided value-added
services and exclusive protection to more than 2 million people

Mingbo Branch:
Enjoyable Life - Garden Expo

Community Banking: Serving and Benefiting Locals Through Multiple Channels

The Bank, relying cn community banking, extended
banking services to the "last mie” by developing banking
outlets reachable io the common people amund thair
homes, Community banking was also beneficial practices
for the: Bank 1o explore the ransformation of retail banking.
Thousands of community sub-branches across China
promoted the four major product systems of the bank's
refail banking service — “Enjoyable Life", "Universal Life”,
“igomus Life", and "Rich Life", Community sub-brancheas
delivered thase four major services to the common paople
ina fast and comsenient way.

By the end of December 2017, the Bank opened a iolal of
881 community banking cutlets, and provided extended
services 1o a fotal of 3.5 million community residents,
reaching the last mile of financial services. The balance of
comprehensive financial assets hit RMB 208 .4 billion yusan,
an increase of 40% over the beginning of the vear, of which
the: average daily balance of savings deposits was RMB
34,5 hillion yuan, an increassa of 81% over the beginning of
the year. The average daily balance of personal loans was
AMEB 71.9 billion yuan, an increase of 13% over the
beginning of the year, The Bank's core retail customer
amaunted to 830 thousand, increased by 15% over the
baginning of the year,

Service Star Community Sub-branches

g Lirggongiang Cormamiinty Eiltn-tﬂ'n‘:r-r;'fl
af Hangou Branch

diwa Communily Sulebeanch of Shengl Euil-:lilu_].l:'azlrl:ll:uily Sub-bearch al
Guamngeheu Foshan Branch Mamping Branch
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By the end of 2017, the Bank have
accumulaively funded 14,305
emerprises with RVE 1,456.2 billon

i h green finance. Projecs
Gireen financing provided hit ﬁeﬁ?& green finance would be
FME 1,455.2 bilion, capable o save 29,1223 millon tons of
standard coals and reduce carbon
dioxide emissions by 83 7823 millian
tons every year in China.

Expectations and needs of stakeholders

Bringing into play the leverage role of finance
and paying attention to global climate change
. J

V

Output of green finance
technology opened a new
madi of inter-bank
cooperation of green
finance

® Differentiated credit policies 1o supported the national
efforts in "cutling overcapacity”

® The green lease asset balance of 1B Financial Leasing
excesding 413 of the company's asset balance

® Group-besed green financial produsts flourished together

@ First green bond index of the entire market, CCOC-CIB
Green Bond Index

& The first phase (January 2018) of the “"CIB Grean

c LY

AR, 8 BLTLANG

3

Lt Prosperity Index (GP1)"
o T
{ A
First green bank pun unn unn [
liangs e HEN ERR stakeholdars o buid a
Mnﬁmﬁmﬂd ! ! beaustifl China togethes

management systam product system

Releasing 16,537 pieces
of environmental risk
waming information in
collaboration with NGO

A Adhering to grean
cperation

16,537

16,537 piecas of envimnmantal |
risk waming informasion - i
L Tha graen |::1'E||:‘r|l totaling RMB 3.115 hlllu:-n YURM Was |aa-ua|:|
o Individual customers of green purchasing green
apartments, new energy vehiclas, and energy-efficient cars.

The markess first single 4 5 1 B | @ The market's first 2ingle green wealth management product was issued for over RMB 20 billion yuan.
millian green westh meanagerment Ly & The holders of China low-carbon credit cards issued by the Bank cumulatively purchased 260,000

i biks sarit by tha mﬁﬁ L?_ISLEd B tons of voluntary carbon emission reduction, equivalent 1o neutralizing the carbon emissions by 1.87
B K in 2017 eave 268 FALELEN]: .. million pecple fiying 1,000 kilometers by air.
million sheets of papes, - Tha electronic bills sent by the Bank In 20417 helped save 258 milllon sheals of paper.

Developing a well-established Enriching the
0 environmental and social risk ‘ |58 green financial
Q



Strengthening Information Management
to Continuously Improve Environmental
and Social Risk Management System

............................................................
Objectives of Environmental and Social Risk Management T— " T

inci iron- ocess of Environ-
Establish and improve the Bank's environmental and social risk management system and learn from Principles of En'&"l I’Oh i rl"'_; R 'J Envi :m_
advanced intemational managemant techniques to enhance the professional leval of environmeantal and mental and Social Risk a } mental and Social Risk
social risk management, prevent environmental and social risks, optimize the allocation of our group lananame
resources, fulfill social responsibility and realize the Bank's strategic objective of sustainable develop- MBHHQEWEHT T Mana e nt
ment of all businassas.

[dentification and classification of envinon-
mantal and soctal

@ Evaluation and r
diligence mves

@ Compliance with laws and regulations

8 Classilication managament

: a5l n
@& Control and monitoring
@ Information disclosure and performance
evaluation

@ Confinuous improvement

€ Promolion of sustainable developmeant

Continuous Intensification of Early Waming for Environmental and
Social Risks

In 2017, the Bank further enriched environmental and social risk management methods, deepened

] : T : . cooperation with the non-govermmental ironmental protection organization “Fujian G H
Environmental and Social Responsibility Fulfillment Commitments Eeadkiminmit Frisodl Gariee” in-serhe waing 13F erivkonmeriat ke, an ket fromnling T el Finati

aof an early waming and classification mechanism for environmental risks of enterprises. The Bank made full

Strictly abide by the Sirive lo imvest those sustainable projects Actively help the businass use of its collection of the environmental warning information including the lists of environmental protection
relevant Ghinese laws conducive 1o identify and solve economic,  partners with the same opinions violations in six provinces and cities including Fujian, Jiangsu, Jinan, Guangdong, Zhejiang, and Jiangxi and
and ragulations in environmental and social risks, actively on and commitments to Incorporated it in the Bank's early warning management system. Releasing 11,867 plecas of risk warning
emvironment and society advocate the financing for ecological sustainable development to information across the Bank, we provided information support to the due diligence, review and approval, and
and oparate in profection, ecological construction and address emvironmental and social duration management of the Bank's cradit projects. On this basis, we further assistad enterprizes in the
accordance with green indusiry and constantly improve issues and provide the relevant Investigation of environmantal risk points, put forward opinions on environmeantal rectification, and enhanced
compliantly. the financial instruments. financial products and services. their environmental risk prevention awareness and management capabilities.

.

—— e

Make efforts to create a conservation-ori- Constantly pay attention to and continue to improve
anted enterprise, encourage anergy the environmental and social risk management
conservation and emission reduction measures and conduct reguar review and revision
behaviors in the intemal management and  according to the changing external conditions and
advocate environmental and social risk information to ensure the fill applicability of the Bank's
awaraness in the corporate culture. environmental and social management systam,




To Support Ecological Civilization,
the Bank Advanced Green Develop-
ment with Green Finance

44

“We need to further clarify the Bank's strategy, position-
ing, measures, and tasks in the development of green
finance, and in particular, to strengthen our sense of
responsibility and urgency.”

Chairman Gao Jianping
——————————

In 2017, Industrial Bank, responding to national policies, actively participated in the
development of pilot zones for green financial reform and innovation, kept deepan-
ing green finance, and formulated the “Opinions of Industral Bank on Accelerating
the Development of the Group's Green Finance Business™ to further clarify the
pasitioning, objectives and measures of the Group in the development of grean
finance and to promote the joint development of the Group's green financial
saervices. Tha Bank has developed green financial preducts and services covering
such areas as banking, trust, leasing, funds, and consumer finance.

Mature Concepts of Green Finance

Since making the promise publicly to adopt the Equator Principles in
2008, Industrial Bank has gradually formed a green financial concept of
“integrating righteousness into profitability”. We have gradually transmitted
and implementad the concept in varous aspects of business manage-
ment, taking into account protection of ecological envirpnment and
interests of the public in business activities, and fulfilled social responsibil-
ities. As a result, the concept of green finance has become increasingly

mature.
= = L= 31
E é.—__. Bl

Clear Development Strategy of Green Finanoe

Inclustrial Bank has formulated the ervironmental and social risk
management strategy and the five-year development plan for
green finance, clearly defined the objectives and machanism
measures, deapenad and implementad them in rules and
regulations, organizational structure, business processes and
product innovation,

.

Professional Organization Structure and Talent Team of Green Finance

Industrial Bank set up the CSA leading group (the Legal and
Compliance Department of Head Office) and the group's special
facilitating group of green finance (the Green Finance Department
of Head Office) at the level of head office. Each branch is
equipped with green finance professionals. Mearly 30 branches
set up the Grean Finance Department, and there were nearly 200
green finance employeas across the Bank,

Rich Green Financial Product System

Industrial Bank became the first company in China to provide integrated
carbon finance services, the first to issue low-carbon credit cards, the first 1o
provide emission right mortgage loan and carbon asset morgage loan, and
the first 1o issue green financial bonds, the first to provide Pre-ABS Green
Consumer Trust and "Pioneering” products and services. The Bank has
developed a system of group-basad green financial products and servicas
covering a varety of business types such as green financing, green leasa,
green trust, grean fund, green investmeant, green wealth management, and
grean consumption.

Powerful Incentive Mechanism and Support for Green Finance

|ndustrial Bank incorporated the development of green finance into its
annual comprehensive assessment index. By arranging special risk assets
for green finance, special credit scale and differentiated approval and
authorization policies, we gave priorty to the delivery of greaen financial
projects, and developed specialized on-line green finance system to
achieve information-based atribute recognition, business statistics, enargy
saving measurement of green finance,

Al Sustaipntility Repor w
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Remarkable Achievements in Development of Green Finance

By the end of 2017, the Bank has provided a total of AMB 1,456.2 billion yuan in the green
finance based financing to more than 14,395 companies, with the balance reaching RME 680.6
hillion yuan. The business covered three areas: low-carbon economy, circular economy, and
ecological economy. Each year, the projects supponted could save 29,122 .3 thousand tons of
standard coal in China, reduce carbon dioxide emiszion by B3,782.3 thousand tons, chemical
oxygen demand (COD) by 3,854 3 thousand tons, ammonia nitrogen by 133.9 thousand tons,
emission of sulfur dioxide by 7B8.1 thousand tons and nitrogen oxides by 57 .8 thousand tons,
comprehensively utilize 44,749 8 thousand tons of solid waste, and save 408,423.7 thousand
tons of water

Reduce carbon dioxide emission each year Reduce chemical oxygen demand (COD)
each year

Comprehensively utilize sofid waste each year Save water each year

= il
[OEEED  Jiangsu's first green theme bank was officially launched )

.

In September 2017, the first green themea bank in Jiangsu Province, jeintly established by Jiangsu
Pravincial Departmant of Environmental Protection and Industrial Bank Nanjing Branch, was
officially launched. The theme bank was not only a full-featured flagship banking outlet, but also an
axperence canter for green finance, green life and green office. It aimed o vigorously expand
amvircnmental protection “positions®, organically Integrate green life and green finance, and spread
more widely the concept of carbon life and environmental protecton knowledge, so as to altract
more people o join the green "camp”

A Energy saving and W Al pers for filling forms
ervironmeri pratection ara environment-frisncdly
notes of different themea can il

bea seen evanywhers inskde Dom pena® miadd of
the green theme outlet corm staw

4 Ordinary moneyhages are
tumed inlo reasuras”
baged an delicate dasign

L ; . w Circulalion corner for
. Second-hand Dooks

4 Temporary parking sites
dasignaled lor sharad
bikas
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Topic: Group-based Green Financial Products
Flourished Together, with “Financing” and “Collab-
orative Intelligence” Going Ahead Hand in Hand

After pursuing green finance for eleven years, Industrial Bank, with the power of the
whole group, made full use of diversified financial products, kept making progress in
exploration and innovation, and built a complete product chain of green finance, striving
to create a first-class green financial group by providing diversitied "financing” and

‘collaborative intelligence” sanvices

Deepening Green “Financing” and “Collaborative Intelligence”

Continuously

Since June 2017, Industrial Bank have actively
participated in drafting and formulating green
finance reform and innovation programs in five
provinges and regions In China in terms of
“collaborative intelligence, financing, and
integration”, and-have signed agreemants with
govarnments of provinces or autonomous
regions such as Zhefiang, Jiangxi, Guizhou and
Xinjiang, with a cumulative amount of AME 250
billion, providing nw&w-orﬂnmﬂ sanvices:
for the pilot zones of green finance reform and
innovation. At the same time, it assisted Fujian,
Inner Mongolla, Xiamen, Jiangxi, Gansu and
other places to issue related green financial
policies, documents and statistical standards,
elc., 1o further deepen the development of local
piata for green finance system,

'During tha “Guiyang Imgmanonal ‘Seminar on
Ecological Clvilization Pilot Zone 2017 - Green
Finance Development Seminar” held on June
17, 2017, Industrial Bank and Guizhou
Pravincial People's Government signed g
strategic cooperation ag-reemanhn wtﬁ::l'] tha
Bank promised to provide various -Elrrth_ﬂf

@ '{.,. Anmaal SUstaimabdiby Riapses
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green financing services, totaling BMB 50
billion, to the province during the “Thirteenth
Fiva Year Plan” pericd to support the construc-
tion of Guizhou national pilat zones for
ecological civilization and green finance reform
and innowvation. The picture shows that Tao
Yiping, President of Indusirial Bank, and Guo
Ruimin, Vice Govemnor of Guizhou Province,
signed a siratagic cooperation agreament.

The picture shows that President Tao ¥iping of
Induatiral Bank is aigning the etrategic coopamiion
agrecmaent with Viea Governcr Gua Rulmin of Guizhou
Prowvince

F i
b

Exploring output of green finance technology to launch
“collaborative intelligence” cooperation of green finance

)

On November 29, 2017, Industrial Bank signed a green financial cooperation
agreement with Jiujiang Bank in Ganjiang Mew Area of Jiangxi Province, and the
first domestic inter-bank green finance cooperation was officially launched. The
purposa of this cooperation was to share with other banking institutions the
experience, ieas, experise, and standards that the Bank have accumulated in the

davelopment of green finance with over the years, to accelerate the development of

China's green financial system, and lo achiave a win-win developmeant from “green

1o gold® jointhy.

Continuous Innovation
in Green Bonds

In 2017, based on the issuance of
green bonds of exclusive green
finance customers, the Bank, together
with China Central Depository &
Clearing Co., Ltd., jointly developed
and launched the first green hond
index of tha entire market, CCDC-CIB
Green Bond Index, which was the first
green debt bond index designed and
titled by a financial institution in China.
Maoraover, the first index wealth
management product was offered
based on the index instrument. As of
now,. the Bank's green bond undarwrit-
ing Share ranks the first in domestic
market.

Flourishing Green Retail

In-addition to the innovation in green
financial products and services
targeted at corporate customers,
Industrial Bank continued to expand
individual green financial system,
with flourishing individual green
financial sarvices such as low-carbon
credit cards, green mortgage loans,
green consumption loans, and green
wealth managemeant.

'.".. pamn

Green wealth management

In 2017, Incdustrial Bank launched he market's first singha green
wealih management product, and the curreand etock size reached
AME 18 billian yuan, sshieving good overall benafits

Low-carbon credit cards

By the end of 2017, the Bank issusd a lolal of 714,100 low-carbon
credit cards in China. Holder low-carbon aeriea of oredit cands
cumulalively purchased 260 housand lons ol volunlany carban
amiggion reduction, and effectively suppored T2MW hydropower
carbon emizsion reduction project in Dongping, Hunan, Mongling
hydropower praject in Dehong Prefecturs, Yunnan, and HFC
degradation project, equivalent to neulralizing tha carbon
emisaions by 1 87 million pecple flying 1,000 kilkbmetars by air

In 2017, the Bank sent & total of 128 milion electrone Bls, saving
256 million eheals of paper, This has effeclively promoted enargy
canganvation and carbon emission reduction and contributed foe
amdronmental prodection.

Green Mortgage

By the end of 2017, a folal of RMB 3.115 billion yuan wae izsued
for retail green aredit business, The Bank continued fo grant such
loans o individual customers making green decoration that met
arargy-saving standards and purchasing green apartments, new
anangy vehicles, and erargy-afiicient cara that met the national
architesture and energy-saving slandards

Qirgrlaa Branch and Qingdas Lacshan
Mineral Water Co., Lid. jointly issued the
first credil card for water conservatian in
Qingdaco. The Branch donated RME 100
theusar yuan 1o Qingdas Beverage
Aessociation 1o protect Lacshan Water
Resources, and established the Develop-
mant Fund of Lacahan Walar Rescurces
worlh RME 500 millian yuan lagether with
Qingdao Beverage Group.

Arnual Bustginabililty, Rapet .;LQ @
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Topic: Group-based Green Financial Products
Flourished Together, with “Financing” and “Collab-
orative Intelligence” Going Ahead Hand in Hand

Green Lease: Investing RME 100 billion yuan to Create “Three Major
Green Projects”

In recent years, Industrial Bank Financial Leasing Co., Ltd., a wholly-owned subsidiary of the Bank,
launched “Three Major Projects” - "Blue Sky Project, Lucid Water Project, and Pure Land Project”,
researched and deployed six major products - green travel, clean energy, energy conservation and
emission reduction, water environment governance, soil governance, and resource recycling. By the
and of December 2017, Industrial Bank Finance Leasing Co., Ltd. had cumulatively invested RMEB
105.27 billion yuan in grean leasing business, with a green lease asset balance of BMB 52 677 billion
yuan, which excesdead 41% of the company's assel balance.

Constantly deepening the Strengthening business cooperation of
green travel sector energy-saving and emission reduction

The company eslablished an Through vandor leasing busineas, i focused on

integraled servico systam oovering financing needs of the downsiream oustomers 1o
*motive lithium batleny manufaciur- cantinue 1o promote the implementation of
ers-vahicla manufacturers-bus business under the cooperation, actively
sompaniesiogistios companies® In premated the canstrustion of industral allianoes,

the upper, middla and kower and locked down the heat charging right to carry

reaches of the grean travel indusiny oul business innovation
ahain It cantinued bullding &
multi-leved three-dimeansional city
bus leaze senvice system, and has
20 lar operated business in more
than 20 citiea.

Intensified innovation in new energy

It made Innovation nand practioed the business
madel of “purchaze + operaling lease”, realized
thie breakthrough in banking arnd leasing inkage
in the field of rerowable eneegy, and halpaed
branches to effectively maintain cusiomens and
retain deposita throwgh flexible product
inesvaticn.

Continuous efforts in the emvdironmental
management secior

It texak wester erwironmental governance as a koy
area of green leasing, focused on wiban saritation
and solid wasts treatmanl, ard eslablishad
indusirial ceoperation aliances with |eadng
companias in R0 and manufacturing of
anviranmantal sanilation aquipment

Green Trust: Building a Green Financial Ecosystem Together

With the objective of becoming an industry-leading green trust company, China Industrial International
Trust Limited {Industrial Trust) has improved the green trust organization systam, established a green
trust leading group led by the company's leadership, and set up a green trust section. The company
focused on the five-year development plan of green frust, constantly improved the development of
organizational process and product system, and continued to focus on new energy, environmental
governance, circular economy and other core green industries, By the end of 2017, the axisting green
trust size of Industrial Trust (including subsidianes) reached AMB 49,688 billion yuan

RMB I g .688 billion yuan

the existing green trust size of Industrial Trust

Cn Decamber

2,207,
Industrial
- Trust was
Case t’:ﬂllelr;[we trust plan supported the E‘E"gl’jgdﬂ;ﬂ"i
~ development of new energy industry T
Inshiutics”™ in
: frss the 2017 "“'“
In August 2017, Industrial Trust inifiated the "SING SIN No. 1 China R s (N
Collective Trust Plan,” The parinership funds were all used to Financial k
subscribe for the Real sader-China Silian Marger and Valua -
Acquisition Fund for Mew Energy Indusiry, of which the funds Rianking. e

were mainly used for the acquisition of photovoltake power
station assets. Making use of the merger and acquisition funds
of limited partnership, the project supporied the development of
new energy industry, and had an important demonstraticn
effect on the middle- and long-term and heavy capital
investment projects in the new energy industry.

Green Fund: Tapping the Widest Range of Funding for the Green Industry

In 2017, CIB Fund strengthenad its research on the green bond market. In terms of government industry
funds, CIB Fund developed green finance business through establishing Fujian PPP Fund and Fujian
Technical Transformation Fund. By the end of 2017, a total of 12 projects were funded, with financing value
of AMB 12233 billion yuan. Its subsidiary, Industrial Wealth Asset Management Co., Ltd. {Industrial Wealth)
used financial instruments such as private placement, securities financing and asset securitization o provide
financial support for green industry, and promoted companies of the real economy to make greater
breakthroughs in new enargy, enargy conservation and emission reduction, and elimination of cutdated
production capacity

Gas Diversified financial instruments to lend continuous
~ support to green finance

Azsel Backed Security (ABS) of Guozhen Environmental Prolection Sewage Treatmen! Fees isued by
Industrial Wealth marked the first fime that the company successiully used asset securitization fooks to
intraduce financial capital inlo the gresn industry. Faced with the problems of small scale, poor market
acceptance, and high financing costs for individual sewage freatment projects, Industrial Wealth successfully
raised AME 488 million yuan through the isseance of assel-backed securities, helping Guozhen Environmental
Protection solve the financing problem. Guozhen Environmental Protection invested all the money in the
production and operation, and quality improvement of sewage treatmeant projects, updated and enhanced the
equipment and technology, improved the emergency capacity of sewage treaiment, ensured that the water
quality was stabla and met the standards. so as to further improve local ecological environmant.

fo— =Y

Green Research: Knowledge Boosted Industrial Development

In 2017, China Industrial Economic Research and Consulting Co., Ltd. (C1B Research), a subsidiary of
the Bank, establizhed the only green finance research team in the industry to further strengthen its
research and support capabilities. It published, on average, more than 50 green financial research
reports & year, and actively provided intellectual support to the group for the development of green
finance and response to anvironmental risk. Realying on the service system covering “research support”
and "husiness guidance”, it launched the first inter-bank green finance output in Bank of Jiangsu, At the
same time, it vigorously promoted cooperation with government and successively panicipated in the
development of grean financial systems in Fujian, Sichuan, Zhejiang, and Shenzhen, and shared Ideas,

standards, and experiencas of the Bank in green finance with more stakeholders. _)
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Practicing Environmental Protection
and Adhering to Green Operation

The Bank actively implemented national low-carbon economic policy, applied grean concept
throughout all aspects of operation and management, promaoted “low-carbon office”, strength-
ensd energy-saving prompl, and advanced green operalions in many areas including electrici
by, water, paper, waste r ling, emnvircnmental protection facilities for energy conservation
and consumption reduction, and managemeant. We took substanfial actions to reduce green-
house gas emission. At the same time, the Bank persisted In conducting rigorous review aver
supphiers in terms of satety production, emvirenmental protection certification and labor protec-
ticn in the process of procurameant, and established a procurement and real asset management
system o strengthen the managemant of environmental and social performance information of
supphiers.

Total office water consumpltion {10,000 lons) 8.68

ofal office power consumpfion {10,000 kWh) 1,539 44
Total office paper consumplion (fon) 9,23

Total oif consumption by business vehicles (1) 38,667.78

Preportion of video conferences to lotal

conferences (%) Sans

Bank video equipment covarage ralla (%) 100

camponling....
[Il. Creating green canteans... ’ ‘

F
Case Green Office Initiative of Industrial Bank Changzhou Sub-E-ranchD

N

Y

|. Creating a green theme business hall.

Focusing on the theme of "Green Lite, Green Finance”, Changzhow Sub-Branch promated
green life knowledge by way of LED electronic screens, telefdms, interactive flipover board,
foldout and X display racks of emvironmental protection knowledge, and environmental
protection lips to create a green friendly interaction space and promote the recycling of
resources, and pass on the concept of low-carbon green life and the connotation of green
finance fo more people.

|I. Creating a green office environment

First, develop a good habit. Observe the code of conduct for turning off lights, shutting off
water, fuming off computers, efc...

Second, striclly control the temparalure of air condilioners. .,

Third, save office paper and maximize paperless office operation. Boxes for one-side-printed
paper should be sel In office areas...

Fourth, we must gradually implement office waste classification. Set up classified garbage
bins, recyclabla garbage bins, and electronic wasta bins in public areas of office and business
premises...

Fifth, encourage the use of recyeled products...

Sbeth, encourage green travel, reduce emission of tail gas, and promote business fravel by

Hahkat Branak recuirecd all
agenciea undar A jurisdiction 1o
carmy oul routine Inspecticns cver
the shutdown of electricity
equipment bolers tha gelting off
work and shut down the lights
and pawer in the olfice aress In
particular, appropriate
afrangement should be made lor
outting cif sleciricity during
holidanys 1o save resources na
reascnabbe way.




Practicing Environmental Protection
and Adhering to Green Operation

Eight Years of Persistence to Create a Blue WE Future for the Earth

On the evening of March 25, 2017, from 20:30 to 21:30, Industrial Bank led more than 50 thousand
employees in more than 2,000 outlets to participate in the “Earth Hour" campaign for eight consecu-
five years, and released the “Guide for Sustainabla Life" to promota the concept of sustainable
dmﬁhpmgnt in all aspects of wark and life of employeas and the general public, ;mﬂymtmg a
“Blue WE Futura’,

For example, Fuzhou Branch and its affiliated operafing agencies, a total of 31 units, participated in
the campaign, During the event, they turned off lights in 45 thousand square meters of office, 8
hiltboard lights on the top of office buildings, and sighting lights in 8 office I:n.diﬂ]ngs and aﬂwﬂimng
billboard Hghting on,n 34 rum,h y

iridlissiriad Trist st high environmental standards to
" build office space

In order to create a good and emvironment-friendly office for employees, Industrial Trust ook
environmental protection, automation, and security as impartant criteria for selecting office
space and decoration. The offices of Fuzhou, Shanghal, and Beljing were all equipped with
office automation systems, awto wall calendar system, communication automation system, fire
alarm system, and security managament automation system, and decoration materials wera
mostly environmental-friendly and energy-saving. The office spaces were all of high environ-
mental standards, smokeless, clean, safe, and environmeant-friandly.

\




With Multiple Measures, the Bank Supported

the National Efforts in “Cutting Overcapacity” Promoting Green Life by
with Differentiated Credit Policies Popularizing the Concept

In 2017, the Bank continued 1o strengthen Industrial restructuring, and implemented a ditferentiated In 2017, as the first Equator bank in China, the Bank fully assumed the responsibility of graan
HERSRE pealiy O St nieton;: ':ﬂmml.a'.-'d RN I0 L RERNRAENS Wiy 1D o e MG UL oG concept evangelist, adopted multiple ways, such as popularizing green financial knowledge
pffectivaly revitalize stocks and optimize incraments. In accordance with the principles of risk control by CPLC membars, strengthening grean training, promoting green consumption, and develop-
and commercial sustainability, and related requirements of the state to strengthen supply-side Irig green public wellare, to drive more stakeholders to give attention to and practice graen
structural reforms, the Bank improved business acc ndustry quota management, and list-based development, sa as to build a beautiful China together '

managemeant measuras to prevent and resolve the risks of industries with excessive capacity.

F 4§
Diata of the Bank's Business with Industnes with "High Pollution, High Energy Consumption Cage CPC mem_bers took the lead to D'DF}LHE!.I'IZE knowledge
and Overcapacity” ~ @ngreen finance

e s A R R o R Prapamian o
High Pallution, . 5 - Bibrcee

urmplican and

In August 2017, CPC members and cadres
of the Finance Office of Jiangxi Provincial

Tandtllos, losther processing and Government and Industrial Bank Nanchang

[ Eranch, sacrificing their spare time,
organized the policy consulting senvice on
Chemical materals and chemical green finance by CPC members in the
products” .18 080% 12440 098% 14385  C8¢% outiet lobby of Industrial Bank Nanchang
Branch to popularize knowledge on green
Riubber and plastic products® o 76 0,08, 10.48 0,089 1548 0.11% finance for the genaral public.
Caoking 1983 0.16% 16.71 0.13% 15.44 011% :
Steol 12486  1.01% 18095  142% 15239  1.05% =
Gemen 7048  057% 7322  058% 6078  0.42% ' " ( g‘;fg:gf‘“ﬂ ¥R Uicymeniiog O green
Xiao Janyg, ons custormer, saxd On 0 26, 2017, Jiaxing Branch invited
Flate glazs 226 0.02% 7.13 0.06% 6.00 0.04% “In recent years experts from Jiaxing Envirenmental Protection
B kRt p:l:blutm-n Bureau 1o give lectures to all its employees on
5 B sttt riiah the thame of “Leaming green policy to promate
Potysiican 11.85 0.10% 7.82 0.06% 9.74 0.07% allartion and e green finance”, helping them understand current
damand for development environmental protection pelicies, and enhance
; ] thair awareness of envirenmental protection.
Electrolytic sturinum 50.89 0.41% aree 0.30% 58 63 0.40% of green finance pro
mnl I'h"’: :m‘yhﬁ' A Promaling green consumption
Shiphuilding 1.82 0.01% 20.88 0.16% 222 0.02% what greaen finance Langyan Eranch and Xinluo District Food and
means in the end. With Drug Adminisiration of Longyan izsued 50
Subtlal their explanation, | have thousand green dining promotion boards to
424 80 3.42% 805,37 3.88% 503.99 3.47% got & general ide'a " more than 10 thousand catering businesses in
: the District lo guide cuslomers in slegant dining,

green consumption and green paymeant,
Meta: Far the slassilication of Industries with *high pollution, high erergy corsumpticn and excessive capacity”, sea tha

Nolice of the GBRC on the Implementation of Key Evaluation Indicators for Gireen Finance (Y JBF [2014] No. 186}, In 2017, |
the sub-industry data of industry marked with * is customized by the Bank
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Promoting Green Life by
Popularizing the Concept
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r ™
Expectations and needs of stakeholders

Joining community construction
and promoting social harmony

The Bank |ssued China's firs! medium-tarm note for
poverty alleviation in the financial market, opening
up a naw channel for fargeted poverty alleviation
The Bank provided efficient and professional green
channel assessment suppart for paverty alleviation
proects, through which the Head Office and
branches can cooperala with and respond to each
other in an expedited manner with guick inlarven-
fion, guick approval and guick implementation

Indusirial Bank organized
829 thamatic public
cation aciiv , with the
curnatng ar-of actvities
{imes} hitfing 16,041 apd the
audienca number reaching
14,644 2 thouwsand

Tha Bank pakd great attention to the labor secunty of emplovees,
contract sigring rate, social sscurity coverage rate,
1 ard haalth record oo ge rate, and housing
nd coverage rate al| reach 100%, and the employess
have pakl annual leave sccording 1o nalonal regulations.

The audisnce number reaching 14,644.2 thousand

In 2017, Industrial Bank T

donated a total of The Bank balanced the work and life of employses;

AME 21 million yuan. disseminatad and advocated the culture of Industrial
Bank, and enhanced the cohesion and sensa of belonging
by arganizing varous kinds of reoreational activities that
are rich, colorful and meaningful, such as fun spons
games, art performance, amd marathon

Sinca the astablishmant of “Industinal Bank Charitabla Grant” in
2007, the Bank funded 100 poor siudents of Xiamen Liniversity;
Fuzhot Unlvarsity, Jimeal Lir ity, Fujian Normal Uinivers

and Fugian A Hure and Forestiny University respectivel
anannual basis, and have invested AMB 20 million yuan to

help 5,000 poor students. to finish their schooling up to now,

ARB 20 million yuan for education funding
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Going Deep Among Consumers to
Popularize Financial Knowledge
From Multiple Aspects

In 2017, the Bank successively organized non-profit and reguiar financial knowledge publicity and
aducation activities for different consumer groups, including "Financial Knowledge Popularization”,
“Financial Knowledge into Thousands of Families”, "Promaotion Month of Monetary and Financial Knowl-
adge”, “Financial Knowladge Into Campus” and “Month for Tackling Telecommunication Network Crimeas”
All traditional outlets and community banking outiets of the Bank properly made activity dasigns and plans,
defined the staff responsibilities and saelected the sites for centralized publicity in advancea, realizing 100%:
participation and coverage. Meanwhile, in order to protect the rights and interests of elderly customers, the
Bank organized legal advice lectures in conjunction with the annual “Senior Care Month® activity and
carried out a senies of activities for protecting the consumers’ rights and interests during the 315 period. In
2017, the Bank provided free on-line legal advice W elderly customears by responding to over 25 thousand

calls in total

Mublie edocstion imeestment amaunl JARE 10,000

Cumukative Aumbes of activities (Timas)

Mumirer al thamatic public education acliviliss

Granted matenals (10,000 oof e

Audisnce numiber {10,000)

MNumber of employveas inveheed (10,0007

SME ganl

pasts putlished through

WzChat and Weibo freadia reporls

“Oireline” publicity reauh

@ B snnual Sustain
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C as Shernyang Branch established a demonstration base of financial knowledge k \
publicity and education for protecting consumers’ rights and interests

.

On December 7, 2017, the Business Department of Industrial Bank Shenyang Branch, as a demonstration
basa of financial knowledge education for the banking industry in Liaoning, held the unveiling ceremony
under the witness of the financial customers who visited the demonstration base and participated in
financial knowledge publicity and education for the firat fime.

After the ceremony, the Branch carried out its first "Bringing In” activity, inviting over 30 financial consumers
to visil the demanstration base of financial knowledge education, popularizing financial knowledge and
viviclly explaining and publicizing the same from such aspects as using chip cards of the Bank, prudently
purchasing financial products, preventing financial fraud, and attaching importance lo personal cradit
investigaticn. Through the platform of the demonstration base of financial knowledge education, the Branch
provides financial consumers with professional and proprietary publicity and education senvices, and would
continue to make confribution o the financial stability and public services with actions.
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Love Starting from “Industrial
Bank” with Joint Efforts to Create
a Happy Life

To support charities, the Bank, while advancing the three-in-one charity undertaking consisting of
“education funding”, “disaster relief” and “poverty alleviation”, devoted itself to Improving the public benefit
awaraness of all employees constantly, mobilized about 60 thousand employess to help the people In
nead in a more extansive and tailorad manner. In 2017, Industrial Bank made donations of about RME 21
million in total.

Education funding

Since the establishment of "Industrial Bank
Charitable Grant” in 2007, the Bank funded 100 i
poor students of Xiamen University, Fuzhou f
University, Jimai University, Fujian Narmal
Uiniversity and Fujian Agriculture and Foresiry
University respectively on an annual basis, and
has invested AMEB 20 million to help 5,000 poor
students to finish their schooling up to now.

Disaster relief

At 09:19 p.m. on August 8, 2017, a 7.0-magni-
tude earthquake occurred in Jiuzhaigou County,
Aba Prefecture, Sichuan Province (33.20
degrees north latitude, 103.88 degrees east
longitede). After the earthquake, Industrial Bank
Chengdu Branch immediately lavnched a
contingency plan for major natural disasters. On
the one hand, it promptly investigated whethar
the institutions under its jurisdiction weare
affectad by the earthquake and ensurad the
safety of people and banks property. On the
ather hand, it set up "Grean Channal” to
guarantee the real-time remittance of all kinds of
disaster relief funds, and through 95581
customer service hotline, 0ok the initiative to
send customers disaster early warning and
disaster and loss prevantion information, and
contact the customers around the disastar area
or having the plan to go to those areas to
understand their demands

w B Annual Sustainability Rey
OB

) Employees of the business departments of Kunming Branch and Huafu Securities (Kunming)
came to the Zhiging Apartment for Seniors to celebrate the Double Ninth Festival

8 Wuxi Branch visited the center of children's welfare to care for orphans and the disabled
children

0 Zhangzhou Branch brought supplies to a hundred of poar households

gEEEAR AEEFFERAT
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Volunteer activities

In 2017, Industrial Bank carried forward the volunteer spirit of
“dedication, friendship, mutual assistance and progress”, attached
great importance (o the development of volunteer teams,
strengthened the management of volunteer groups and volunteer
activities, properly registered the voluntary groups and volunteers
onling in accordance with the requiremeants of superior authorities,
and took the initiative to carry out voluntary activities.,



Topic: Exploring New Mode of Targeted Poverty Role
Alleviation, the Bank Kept Bringing into Play the of
“Blood Transfusion” and “Hemopoiesis” of Finance

In 2017, the Bank effectively implemented the Decision of the Central Committes of the Communist Party
of China and the State Council on Winning the Battle against Poverty, and took all-rounded actions to
bring into play the role of “blood transfusion” and “hemopoiesis” of finance, We actively increased the
poverty alleviation credit, fecused on the concentratled contiguous areas in extreme poverty such as South
Xinjiang, Mountain Area along the Border of Wast Yunnan, Wumeng Mountain Area, Rocky Desertification
Area of Yunnan, Guangx and Guizhou and Dabie Mountaln Area as well as the key poor areas in Fujian
Province, provided manpower and material support through donations, grants and fixed-point refief to
implement targeted poverty alleviation and assist targeted poverty reduction. The Bank participated in a
total of more than 80 poverty alleviation projects, dispatched 22 cadres to work temporarily in villages, and
invested nearly BMEB 1.3 million in poverty alleviation in 2017, We continued to support the reasonabie
credit demand of poor people who were registerad in poverty archives, The balance of personal loan
granted to these registered poor people totaled BMB 3.251 billion yuan, with an increase of 31.14%

aAnnual Sustainability Raport

Promoting “guaranteed loans to start-ups”, the Bank supported the capital demand

for “entrepreneurship and innovation” for

poverty alleviation in every area

The Bank continued to encourage s branches to launch “guaranteed loans to start-=ups”, and actively
participated in lozal financial aid programs together with local financial departments, defined the
targets of povearty alleviation with financial support, formulated individualized poverty alleviation
financing plans, and provided individuals with capital support in the process of self-employment and
start-up. By the and of 2017, the balance of personal guaranteed loans to start-ups across the Bank

was AME 184 million yuan, increasing by RME 93 mill

ion over the beginning of the year with & rate of

103%, which batter supported the development of entreprenaurship and innovation in all regions.

Diversified business models and product portiolios o
suppart small and micro enterprises in agricultural
industry

Tha Bank, bazed on the features of regicnal economy
and characteristics of industry, addressed such issues
as lack of collaterals and financing difficulty for small
and micro anterprises in agricultural industry through
diversified business models and product portfolios,
promoted the development of small and micro
enterprise clusters, and lent strong support to the
devalopment of distinctive agriculture, new-type
agriculury land technological agriculture.

é Adapling a “government-bank-guaraniea
@- We provided financing guarantes and daily
&) Bazed on the data on the third-party @

&) Acconing lo the characteristics of local

The Bank increased the credit input in
rural areas to help rural revitalization and
development of agriculture, farmears and
rural areas

In order o better “serve agriculture,
farmers and rural areas, and targeted
poverty allaviation™, the Bank increased
investment in credit resources in rural
areas so as to meet the diversified
financial reads for rural revitalization and
agricultura, farmers and rural areas

aganoy” cooperation modeal, tha Bank
aslablished a Iriparlila risk-sharing mecha-
nigm to strengihen the eifective interaction
amonyg governmenl, banks and enlemprises.

manilaring for the procurament, inmeenlary,
zales, logistica of small And micro enterprises
upstream and downslream by canlering on
thiz leading agricullural enterprises

alectronic infermation trading platlarm, we
realized tha cooparation with a batch of small
ard micro enterprises Inthe agricutiurad
industny:

digtinetive agricultural industry, procuction and
operation nilas as well as capital demands, wa
reazonably designed business mode o reduce
ha limancing oosts

Promoting rural “Two Rights” morigage loan. In 2017, the
Bank launched the rural “Twe Bights” mongage lban
busineas in 10 pilot counties and cities including Gutian
and Shaowu, actively explored the loan made under
which the farmers have their right to manage contracted
land In rural areas or propedy rght in housing as
collaterals so as to help farmers to vitalize the asasta in
thelr hands and moet 1he needs of the rural people for
personal loans, ssaing good response from the local
peopla

Innocvating in the pilot implementation of foreatry right
marigaga loan, The Bank, based on the characteristics of
rural economic developmeant and the production cycla of
forestry, toak the lead Incarngdng out the pikat implemanta-
tion of forestry right mortgage loan business in Sanming,
Fulian Pravince, through which ferestry tarmers can apply
for a gingle lcan up o 15 years with the forestry right as
callateral By the end of 2017, the tolal balance of farestry
right mortgage loan of the Bank in Sanming hit AME 470
milien yuan, whish achieved good soclal beralits in the
local arsa.

Anmual Sustainability Raport




Topic: Exploring New Mode of Targeted Poverty Role
Alleviation, the Bank Kept Bringing into Play the of
“Blood Transfusion” and *Hemopoiesis” of Finance

G as The Bank issued China's first medium-term note for poverty alleviation in the
v financial market, opening up a new channel for targeted poverty alleviation

In March 2017, the “phase | poverty alleviation medium-term nofe of 2017 for Guizhou Expressway
Investment Co., Ltd.", for which Industrial Bank acted as the lead underwriter, were successfully issued
Such bonds ware China's first medium-term notes for poverty alleviation, and one of the first two batches of
notes for poverty alleviation issued in the same period, marking an innovative breakthrough in advancing
targeted poverty allaviation with financial support in the inter-bank bond market. The registered amount of
the medium-term notes for poverty alleviation is RMB 1 billion yuan, with the initial offering of AME 500
millian for a term of 5+M years, the facility rating of AA, the offering rate of 5.38%, which is lower than that of
similar bonds not for poverty alleviation. Industrial Bank and the issuer, Guizhou Expressway Investment
Co., Lid., fully implamentad the requirements of targeted povarty alleviation and ensured that the funds
raized with the bonds would be used in Changshun County and Weining County, which were the concentrat-
ed] counties in extrame poverty in China and the key counties for national poverty alleviation and develop-
ment work, to suppor the construction of expressway senvice areas in the two counties.

Gas Green channels were opened to support expedited review of green
" poverty alleviation projects

The Bank provided efficient and professional grean channel assessment support for poverty alleviation
projects, through which the Head Office and branches can cooperate with and respond fo each other in an
expedited manner with quick intervention, quick approval and quick implemeantation. Induestrial Bank
MNanchang Branch actively tracked the progress of a photovoliaic power ganeralion project for poverty
alleviation in Shicheng County, Jiangxi Province, and took only about ane month from reparting the project to
the Head Office, receiving approval for the project fo signing contracts and granting kans, This project was
expectad to achieve a multi-win situation on such aspects as economic, soclal and environmental benefits.
According fo the distribution plan of poverty alleviation benefits worked out by the local government, the
project was expectad 1o help 2 238 poor househokds, each of which could withdraw no less than AME 3,000
yuan for 20 years, It effectively boosted local poverty alleviation. Meanwhile, this project was also expected
to save aboul 23 thousand lons of standard coal for power generation and reduce emissions of greanhouse
gases by about 682 thousand tons, sulfur dioxide 71.7 tons and nitrogen oxides 71.7 fons on an annual basis,
and significant effects could ba seen enargy saving and emission reduction.

C as Ai'an Branch started off the poverty alleviation through education, and prmridea"‘-_
¥ fundamental solutions to poverty alleviation through industrial support '

Xuefiaping Village was located in Letangbao Township, Qingjian County, Yulin. The main sources of
income there were working away from hometown and planting of small grain crops. However, due to the
limited planting area, dependenca on weather condifions for food and low yield, the income fram crops
was far from enough. In 2014, after the poverty alleviation work was initiated under the assistance of
cadras stationed in the village, Xi'an Branch, as a suppording enterprise of Xuejiaping Village, set up a
poverty alleviation working group, organized employees to camry out poverty alleviation activities in the
village many times, and formulated assistance plan and working plan at the same time, determining the
implementation of three poverty alleviation projects, including industrial support, relief by akd and
education funding. Over the last three years, with the joint afforts of the whaobe branch, based on the
working idea of “starting off the poverty alleviation through education, and providing fundamental
solutions to poverty alleviation through industrial support”, a fotal of RMB 214 thousand yuan was
donated for eduecation funding, BMB 50 thousand was spent on buying “rice, flour, oil” during the Spring
Festival of each year for the purpose of “sending warmth” to the villagers, EMB 100 thousand yuan was
u=ed to repair bridges, and more than RMB 300 thousand yuan was applied for poverty alleviation from
relevant depariments. The poverty alleviation work in Xusjiaping Village was carried forward confinuoushy
and steadily, and the local cadres and pecple also firmly resolved to win the battle against poverty

In order 1o accalarate the pace of poverty alleviation in Xuejiaping Village, fundamentally solve the

poverty-causing factors and drastically change the poor situation of the village, Xi'an Branch went deep to

eveny household in the village for visit and investigation, and formed a consensus on the developmant of
mashroom cultivation after repeated survey and discussion and communication with relevant poverty
alleviation departments and poor houssholds in Qingjian County in May 2017, As the *Mushroom
Greenhouse” project was put into cperation, the poor househokds in the village would truly enjoy the
results of paverty alleviation project and move a big step fowards the goal of getting out of poverty and
emnering a moderately prosperous society as soon as possible

i




Topic: Exploring New Mode of Targeted Poverty Role
Alleviation, the Bank Kept Bringing into Play the of
“Blood Transfusion” and “Hemopoiesis” of Finance

88129  Yanbian Branch arranged targeted poverty alleviation in the prefecture

Yanbian Korean Autonomous Prefectura, Jilin Pravines ks located in the eastern border of Jilin
Pravince and is one of the ethnic minority autonomoeus prefectures in China. Four counties and
cities there wera listed as state-level poor countles in 2017, accounting for 50% of the state-level
poor counties in the province

Yanbian Branch was concerned about poverty allevialion, actively communicated with the kocal
government, paricipated in the establishment of “four-point, double-security, two-assistance and
one-priorily” poverly alleviation mechanism, assisted the govarnment in optimizing the mechanism
and plan and effectively resolved poverty alleviation and poverty reduction in the region

Going deep in the poor area for imvestigation, the branch vigited over len thowsand poor people
Yanbian Branch aclively paricipated in the investigation of poverty alleviation work. By the end of
2017, Yanhian Branch had overcome the difficulties in staffing, visited the families of poor people,
personally and physically experiencing the hardship and need of poor peopla. Although there wera
only 54 employaes in the branch, it atill dispatched 361 parson-times in total in 38 warking days fo @
towmships and 78 villages In Halong, visiting 5,408 poor people, and 9 townships and 27 villages in
Antu County, visiting 5,143 poor paopla.

Yanbian Branch brought the investigationdesling inta the work, lald emphasis on the needs of poor pecple
and the urgenoy of the government, formed & complete set of product sfructure and cperation process in a
short paricd, which complemented an irrg'::irtanl fink of the powearly allevialion mechanizm plan. By tha and
of 2017, under tha full cooperation of Yafian Sranch, the ‘four-point, double-sacurity, iwo-assistance and
ana-pricely” poverty alleviation mechans@@ of Yanbian Prefeciure has been officially finalized, and the
branch made a signilicanl confribulion powerly allavialion work of the pralectura.

Annual Sustaifnabillly Report

Case Manning Branch helped the poor village in Autonomous Region
: solve the villagers' difficulties in drinking water

MNovember 19, 2017 was a vary meaningful day for
the villagers in Wenhua Village, Leli Town, Tianlin
County, Batse Municipality, Guangxi Province, on
which the construction of two drinking water
projects they had long been looking forward to was
finally started. The drinking water projects
constructad with the donation of Indusirial Bank
Manning Branch was pul into use one month later,
solving the difficulties in drinking water of mora
than 170 people from 38 households in 2
settlemants. In the eyves of the local people, this
was a real livelihood project

Aftar China staried the combal agains! poverty,
Manning Branch responded positively, organized
personnel quickly and charged to the forefront of
positions for poverty alleviation. As a designaied
poverty alleviation unit in Minzu Village, Linfang
Town, Tiandeng County, Baise Municipality,

Manning Branch has invested over BMB 10 million
cumulatively in the poverty alleviation project of
Minzu Village through various channels such as
donation and fund-raising since 2012, In October
2015, the branch was geared lo assisting Wenhua
Village, Leli Town, Tiandong County, Baise
Municipality, starting a new round of largeted
poverty alleviation, Cver the last two years, the
poverty alleviation work in Wenhua Village
achieved iniial resulis through concerted efforts of
various parties, solving the drinking water
prablems of more than 262 people in 3
seltlements, newly building 1.4 km of hardened
road, which benefited 270 pecple, and helping 60
people transfer employment. Therefore, the Branch
was named "Madel Backup Enterprise for
‘Beautiful Guargsxd' Village Construction (Poverty
Alleviation] in Baise Municipality”




Growing Up and Walk Hand-in-hand
with Employees
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Increasing Employment to Protect the Employees' Rights and Interests

MO o0.81:1

Male-te-fernake ratic (male female) Ratio of male
1o female amployeas

B 1:33

Proporion of employees lrom slhnie minorilies

) 58,997

Tatal rumber of staff (persans)

D 2.28:1

Male-io-fernale mtic of middle and sanior
managemant siaff (male: femala)

In 2017, the Bank, from beginning to end, attached importance to ensuring that each employee receives
fair and equitable treatment in terms of selection, evaluation, incentive, compensation and benefits, and
earmaslly safeguarded the legitimate rights and Interests of employees, we paid attention to the labor
security of employess in strict accordance with national laws, regulations and relevant stipulations, The
labor contract signing rate, social security coverage rate, medical examination and health record coverage
rate, and housing provident fund coverage rate all reach 100%, and the employees have paid annual
leave according to national regulations,

The Bank effectively implemented the regulations on staff representative congress and bank affair
disclogsure. The trade unions at all levels actively organized the promotion of works related to bank affair
disclosure and safeguarded the democratic management rights of employeas while the Bank released and
publicized the reguiations through various methods and means such as bulletin board, official documents
and websites and WeChat official account.

Diversified Development Planning for Harmonious Growth

In 2017, the Bank encouraged employeas to grow professionally throwgh training courses such as “Brand
Project”, “Internal Trainer Mechanism”, "Network College” and “Face-to-face Course”, and also activated
Ihe ecological atmosphers of voluntary sharing and active learning through a serles of mobile learning
programs such as Suixingxue (Study as you like) APP, WeChat Learning Community and WeChat Official
Account and created a wide range of knowledge linkages.

@r Annual Sustainabilily Report

Number of trainings 3,670

Mumber of trainees 327,000 person-time
Employee training coverage rate 78.(
Training hours per capita 9¢ =

Total training input BMB 156.4 million yuan

Colorful Life in “Industrial Bank™ Brought
Warmth to Employees

It is the Dounden duty of the trade unlon 1o care for employees and
speak for them, The trade union of the Bank upholds the tenat of doing

good and practical works, solving difficulties for employees in daily

work, and strives to send warmth to every employee’s heart. We created the Home Culture of Industrial
Bank and have formed a timely condoience and subsidy mechanism in terms of workars’ inpatient injurias
and disasters and death of their family members. Al the same time, it established supporting files for
employees in ditficult situations, persisted in carrying out the activity of “sending warmth during two
festivals™ and giving birthday gifts for employees, balanced their work and life, disseminated and advocated
the culture of Industrial Bank, and enhanced the cohesion and sense of belonging of employees by
organizing various kinds of recreational activiies that are rich, colorful and meaningful.

T as Life is precious, love is priceless — The Bank laid up penny and

=¥ penny, making a tower

On December 15, after knowing the state of liness of employee Liu Ying's child named Xiaobubu, Tianjin
Branch went to see him immediately. After leaming that Liu Ying's family has certain practical difficulties, on
December 21, the Branch's trade union, with the strong support of the Party Committee of the branch, issued
a paper titled Life is Precious, Love is Priceless - A Donation Proposal fo All Employees for the Sake of Love,
mobilizing the employees of the Bank fo show a love far and lo ascend a humble effort to the uimost to the
rehabilitation of Xiaobubu. Unexpectedly, this Proposal was spreading across the Internet and recelved great
attenticn from the entire system of Industrial Bank and the warm-hearted people of all walks of life. Love was
quickly passed on through WeChat and the Branch's trade vnion received 2,357 love donaticons in just one
day. The total amount of donations exceeded AMB cne million yuan, and the cost of the staged treatment
reguired so far for Xiaobubu was encugh.

Meanmwhile, Tianjin Branch also applied for allowance for employees in difficulty for Liu Ying according to
relevant stipulations of the labor union of Industrial Bank. In addition, the Bank has established employee
welfare security plan and employees have been insured with supplementary medical insurance and major

iliness insurance, etc., which also gave the treatment of Xiacbubu a leg up.
Annual Sustainability Hm:nrllﬁ
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Execution of the Equator Principles po __<
Topic: Abstraction in Practice and Tanr o L
Theoretical Crystallization BN St

By the end of 2017, 82 financial institutions in 37 countries and regions all over the workd including
Industrial Bank have adopted the Equator Principles. Bank of Jiangsu became the second Equator bank in
Chinese Mainland, and Taipei Fubon Commercial Bank became the third one following Cathay United
Bank and E.SUN Bank in Tamwan. In addition, Morinchukin Bank in Japan and Swedish Export Credit
Corporation adopted the Equator Principles in 2017,

- ey

On January 19, 2018, the Bank held a financial

saminar titled "Offering Advice for Ecological W T
Gvilization to Build a Beautiful China” in Beijing and @ ;{. '|,"’ ﬁ ﬁ
-

launch conference of the new book titled Green to o .

Gold: An Empirical Study of Sustainable Developmeant IRDLUNTRIAL BANK COLENT
of Banks Based on the Equator Principles. At the
saminar, the Bank issued tha monograph tifled Green
1o Gokl: An Empirical Study of Sustainable Develop-
ment of Banks Basad on the Equator Principles, ona of
the study achievements on the program of "Equator
Principles and Sustainable Devalopment of Banks",
and discussed the sustainable development strategies
with many top experts and schaolars in the green finance,

The book Green to Gold: An Empirical Study of
Sustainable Development of Banks Based on tha
Equator Principles consists of ten chapters in total and
450 thousand Chinase charactenstics, covering the
achievements made by Industrial Bank through
continuous exploration in the field of sustainable
finance for more than ten years, records the study
data, analysis model and study achievements with
different modules after the Bank referred to foreign
academic literatures and study data with millions of
words, visited projects subject to the Equator
Principles, investigated and surveyed the graen
finance, and tock the professional advice of senior
experts from government regulatory organs and
research institutes and financial institutions such as
CBRC, the Ministry of Ecology and Environment,
CASS, University of Waterloo, IFC and Mizuho
Corporata Bank. As for the expounding structure, the
book demaonstrates that the financial industry, as an
indispensable part of the modam economy and
society, must seek sustainable development from the
aspects of theoretical orgin, industry experience and
industrial practice, respectively. It also proves the
positive roke of the Equator Principles in bank risk
management and financial performance by building a
sustainable nancial evaluation and measuremant
system.

»"u.. |‘” Opening speech of Hua Bing,
General Manager of the Legal and
. Gompliance Department of Industrial Bank

Exper speech: Opportunities and Challenges Faced by the Banking
Induestry under the Background of "Ecological Clvilization’

EIESEERS R SRR B
2R [EEESER SrirFe]
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nigt of Industrial Bank
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Execution of the Equator Principles
Topic: Abstraction in Practice and
Theoretical Crystallization

Ganeral Manager of the artment of Green Finance of

el e A g P ) o i
Ireiia rat Bt Preaident of Industrial Bank Financial Leasing Co |, Ltd

From lett o right: Host; Yin Hong, Deputy Direcioe of the Institge of Urban Finance of Industral and Commencial Bank o
Chira: Yuan Wed, Head of the nest ¢ naultation Frofect Tor Enwvironmental ar ial R ced Asian

pouan, Secrelary-Ganermal of Fuan Gn
cnmantal Friendly Center; G | i ] reen Finance Yingzhe, Vica Preaident of
intermational nstitute of Gresn Firanca, ral Universily of Firance and Economics

In 2017, the Bank continued to cooperate with the third-party organizations adopting the Equator
Principles including Environmental Resources Managemeant China (called “ERM" for short) and ather
world leading environmental advisory organizations 10 carry out due diligence investigation, environmen-
tal and social risk review based on the projects subject to the Equator Principles and prepare the Review
and Evaluation Report on Compliance with the Equator Principles and Environmental and Social Action
Plans. During the review, the third-party arganizations mainly conducted the review such aspects as the
performance of enterprises and proposed projects in the evaluation management of social and environ-
mental risks, supervision and review, emargency preparation and response, stakeholder participation,
occupational health and safety, protection of rights and interests of third-party employees and pollution
prevention and control, and gave advice for evaluation and rectification to ensure the smooth progress of
the projects subject 1o the Equator Principles

the Training on P

ublicity and Implementation of the

In 2017, the Bank strove to carry out team capacity buillding and organized the officers in charge of
branches and business offices and business backbones to conduct training on the Equator Principles by
way of on-site exchange meetings, video, and face-to-face training. In the whole year, the Bank held
trainings on the Equator Principles for 72 times in total, where there are more than 3,200 attendess
present, with the duration lasting for more than 6,000 minutes. These trainings have laid a solid founda-
tion for the further improvement of professional skills of relevant personnel, and implementing the work
related o the Equator Principles and green finance

_—
Case Special training was strengthened for corporate financial risk
~ managers and project reviewers on the Equator Principles

In June 2047, the Corporate Financial Risk Management Departrment of the Bank organized the spacial
learning on the “the Equator Principles and environmental and social sk management of project financing”,
and 50 key staff members in total from Beijing, Shanghal and Fuzhou discussed the credit review, risk
management and information monitoring, The main contents of this special training include the characteris-
tics of current environmental and social isk management, difference and relationship between the review of
projects subject to the Equator Principles and fraditicnal credit review, and procedures of the Bank for
reviewing the Equator Principles. Through the fraining, the risk managers and project reviewsars have
deepened their understanding of the Equator Principles and further improved their professional capabilities




Execution of the Equator Principles

Continuing to Promote International Exchange of Experience

As the first Equator bank in China, the Bank actively participated in the Equator Principles convention and
quarterly conferences of Equator banks in Asia Pacific, discussing the amendment procass of the fourth
edition of the Equator Principles, development of sel-study system of Equator Principles Association and
the way to tackle the change in global cimate, Through exchange and interaction, the Bank timely tracked
and learmed the cutting-edge information of the association, and fully absorbed the advanced experience
and practice of internationally leading Equator banks to improve our professional capability to practice the
Equator Principles.

In September 2017, Mr. Hua Bing, General Manager of the Legal and Compliance Department of the
Bank had an in-depth discussion on the management of environmental and social risks and practics of the
Equator Principles with Scotiabank Global and Canadian Imperial Bank of Commerce (CIBC). The
Canadian financial system Is mature and developed, and the banking industry s known for its sirong
stability and good security, with especially rich experiance and unigue measuras in the management of
environmental and social risks. In the conversation, Mr. Hua Bing highlighted the practice of the Equator
Principles by the Bank over the past ten years and summarized the experience. Eric Read, the Global
Risk Officer of Scotiabank Global and William Christmas, the Environmental Risk Manager of CIEC
respectively introduced their bank's environmental and social risk policies and managemeant measures,
and shared the cases of the Equator Principles.

thi Legal ard Com
Industrial Bank) and CIBEC

\\HJ al

ct Data

In 2017, the Bank made judgment of applicability of the Equator Principles for 47 projects and identified 37
projects where the Equatar Principies are applicable, which involved a total investment of RMB 293.213
billion yuan, 37 customers, 23 national standard industries and 18 branches. Eight projects where the
Equator Principles are applicable have reached the effective financing period (signing of financing
cantracts), including 5 ones of project financing and 3 ones of project-related corporate [oans, and another
B project loans were released, including 5 ones of project financing and 3 ones of project-related
corporate loans, imolving a total amount of RME 2,857 billion yuan

By Decamber 31, 2017, the Bank have made judgment of applcabilty of the Equator Principlas for 1,018 projects
There were a total of 344 projects where the Equator Principles are appicable, involving a total investiment of RMB
1,435.06 bilion yuan, 309 customers and a cumudative release amount of AMB 37 486 bilbon yuan

L 1 [———— ]

= ._.III,-__-.IL financir |:,: E'-‘"-;‘_l:;:'.';'i -related COTDH wate loans
In 2017, the Bank had 5 project financing loans in In 2017, the Bank had 3 project-related

effect, all of which are of category B and in China corporate loans in effect, including 1 of category
(i.e. non-designated country), which are mainly in Aand 2 of category B and the projects are all in
solar power generation, wind power generation and China (i.e. non-designated country), For all the
other industries, For all effective project financing projects, an iIndepandent third-party environ-
subject to the Equator Principles, an independeant mental and social counseling agency was
third-party environmental and social counseling engaged to assist in the due diligence investiga-
agency was engaged to assist in the due diligence fion and evaluation of project compliance with
investigation and evaluation of project compliance the Equator Principles.

with the Equator Principles
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The Future

“Targeted policies” to serve the real economy

Fully based on the neads for financial services of enterprises of the real economy, we will provide rich and

Next few years will be the historical stage for China to implement diversified financial services; continuoushy promote the rapid development of distinctive businesses to
. E expand the scope of sarvices to the real economy; strengthen the group-based allocation and cooperation
the strategic plan of the 19th CPC National Congress and develop of resources and enhance the coordination of banking business with other financial services to improve

3 s i the economic efficiency of services provided 1o the real economy.
a modernized economy, and be a critical stage for China's eco-

nomic transition from rapid growth to high-quality development.
The main tasks faced by the financial system are to serve the real

*Customer-oriented” concept to create a process system

We will enhance our professional and efficlent services to customers, comprehensively promote the

economy, prevent and control financial risks and dEEIJEFI finan- devalopmeant of process bank, focus on creating the themes of customer service, channel optimization and
1 integration, product management and informatization, and management process optimization in middle
cial reform. and back offices, and effectively simplify and streamline various management processes, 50 as to

significanthy improve the capability of scientific and refined business management.
As socialism with Chinese characteristics has entered a new era,

Industrial Bank will actively respond to the national strategic “Exploration and innovation™ to promote inclusive finance

plan, return to the original purpose of banking, remain true to our To further improve the status of innovation in the Bank's development strategy, we will further extend our
LI . y S : ) " service areas and scope through new businesses, new models and new business forms S0 as o make

original aspiration and keep our mission firmly in mind, adhere to finance warmer and more inclusive. Giving full play to the Bank's leading role in green finance, we will

: — 2 make innovation in service model, continue lending support to the advancemant of ecological civilization
stable progressing, put customers as the cente ry Dpt!l‘nIZE busi- and sustainable development of China, Meamehile, we will pay special attention to the innovation and

ness structure, promote business transformation. st rengthen the application of financial technologies, and strive to create a road of reviialization by science and technology
2 . with distinctive characteristics of *Industrial Bank™.

foundation for development and spare no effort to create a valu- ’—

able bank 2018, the stari of a new era and eycle, is full of new blueprinis and hopes, The Bank will keep senving

' the real sconomy, perform social responsibility, practice green concept, and build a first-class financial
senvice group that create value for customers and shareholders, realize value for employees and
demonstrate vatue for sochaty. While pursuing our ideal and vision, we will give equal consideration o
businesa profit and social responsibility on the road of sustainable development fo “a first-class bank, a
long-flourishing IB”.
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Appendix

Some Honors of the Bank in 2017
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Appendix

Some Honors of the Bank in 2017
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GRI index*

Mo.  Content Page

Strategy and Analysis

Statement from the maost decigon-rmaker of the organization {2.9. CEQ chas or equivalent ssnsor
| positiont about the relevance of sustainability to the oroanization and the organization’s strategy for 1-4
addressing sustaenabdity

Corporate Profile

3 [Harme of the argarszation &
4 Frimary brands, products, andior services 9
5 Lecation of the arganizaticn's head office |
& Mumber of countries where the organization cpemtes, and names of countres where gither the an

organization has significant operations or that ane specificatly relevans to the sustainability toplcs
covered Inthe report

7 Feature of covmership and legal form g

& Markets served (Including gecaraphic breakdmen, sectars served, and types of oustomers/benefi- 9
ciaries) by the organization

Q Scake of the reporting organization a1l

1 a. Tota number of employees by empioyment contract and gender, 1,79

b Tatal mumber of permanent empbaess by emaloyment type andd gender

. Tatsd workforce by emplopee, supervised worker ansd gender

d Total workforce by region and gendes.

& Whether a substantial portion of the work of the organization is perfoomed by workers legalby rec-
cgnized as salf-empioved, or by individuals other than employess or supervised workers (including
ernphovess and supervised workers of contractarsh

f Significant variasicns in employment numbers {(such as seasonal variaticns in employment num:-
s in e tourism or agriculiual eclustries)

1 Fercentage of totad employees covered by colleciive bargaining agreemsants. 79
12 Descnption regardang the supply chain of the crganization 57
13 Significant changes during the reporting period regarding the size, structure, ownersnip or supply 1,33

chain of the organization, Incuding:

» Changes in the location of, or changes in, operation, Inceding facility openings, closings and
axpansions

= Changes i the share capitad structure and other capital formaticn, malntenance, and altermation
operations for pravate organizations)

= Changes in the lecation of suppliers, the structure af the supply chain or in relatanships with
supxpliers (inchuding selecticn and tesmination)

14 ‘Whether and how the precautionary aporoach or prncipl2 is addressed by the orgarszation. 1520

*Hased on the G4 Cose Optlon
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GRI index
Mo,  Content Page
15 Externally developed econcmic, environmental and socal charers, principies or other indiatives to 51289

whech the crganization subscnbses or which it endaorses

14 List memberships of associations (such as industry associations) and national or international adwa- a9
cacy organizations i which the organization:
« Hpolds a position on the governance body
» Participates in projects ar committaes
« Frovides substantive funding beyond routine membershep dues
o biews membership as strategic
This refers primarily 1o memberships mamtained at the crganizaticnal leval,

identified Material Aspects and Boundaries

17 . List all entities inciuded in the anganization’s consolidated Ainancial statements or equivalent 59
documsents.
. Repart whether any entity included in the organization's consofdated financial statements or
aquivalsnt doousmeras [s not covered by the sustaénable developrnent report
The organtzation can report an this Standad Disclosure by referencing the infiomnation inpulsbicly
availabie consalldated financial statements or equivalent documents.

1§ a. Bxplain the process for defning report content and the Aspect 3oundaries. 612
I Explain hows the onganization has implemented the "Beporting Princiies for Defined Report Content”

19 List all the material Aspects in the process for defining repart content. 12

0 For gach material Aspect, report the Aspect Boundary within the crganization, as follows 12

= Raport whether the Aspect is material within the organlzaton

if the Aspect i not material for all entites within the organiation {25 dascribed in G4-17) select
ane of the following twio approaches and repor either:

~The | of entities ar groups of entities scluged in G4-17 for which the Aspect i nat material o

=Theae it of entities o groups of entities included in 54-17 for which the Aspect s materal

= Report any specilc limitation regarding the Aspect Boundary within the argarization

21 Far each matenial Azpect, report the Aspect Boundary outside the organzation as foliows: 12
« Report whether the Aspect is material cutsice the arganizatian
= if the Aspect 5 matena outside of the arganization, Identsy the entities, groups of entities o
alements for which the Aspect is material In addition, describe the gecgraphical location where
the Aspect is material for the entities iderified
= Report any specific limitation regarding the Aspect Boundary outside the ceganization

b fiepart significant changes from previous reparting perods in the Scope and Aspect Boundaries 59

Stakeholder Engagemeant

4 List oof stakehalders engaged by the coganizatian. 25-2645-46,67-68
25 Feport the basis for identification and ssfection of stakehciders with whom to engage. 12
26 Bep=xt the crganizations spproach e stskeholder engagemaent, includirg frequency of engage- 12100

ment by type and by stasehalder group, and an indication of whether any of the engagernent was
undertaken specifically as part of the repart preparation orocess.

“ Annisal Sustainabilily Repon

Mo,  Content Page

7 Repart key tapics and concerms that have been raised through stakeholder engagement, and how 1225754546 67-68
the organization has responded 1o those key topscs and concerns, inchuding through its reparing,
Repart tre stakehalder groups thal raised each of the key topics and concems

28 Reporting pericd {such as fscal/calendar year) for information provided &
9 Pate of rmcst recent peewious repod (IF any) &
At Reparting cycle (such as annuad, biennial) &
Ehl Contact posnt for questions reganding the reparm of iTs contents G
32 & Repot the 'naccordance’ option the anganaation has chosen (core or comprehansive). D500

k. Report the GRE Content Index for the chasan option.

. Report the refarence to the External Assurance Repot,  the report has been extemally assuned.
GRI recornmends the wse of extemal assurance bBut iTis not a requirerment 12 be'in acosedance’
with the Guidelines

Gowernance

34 Goverpance structune of the organization, mcluding committees of the highest gevernance body. il
Idensify any comméttes responsible for decision-making on ecanomic, envircnimental and social
impacts

Business Ethlcs and Integrity

54 Describe the values, principtes, standards and norms of behavior of the organiation, such as codes 15-22
of concuct and athecs

Economic performance

ED Cirect eeonamic values generated and distributesd 11337172
EC2  The fnanctal Implications and othes risks ancl opportunities or the organization's acthties due to 14,1517
climate change
B3 The coverage of the funds required by the organization’s defined-benefit pensions 1
EC? Cevelogprment and impadt of infrastrocnre Investments and services supported -8
ECH Sagnificant indirect ecanomic impacts, including the extent of impacts 2742 40-56/41,90
Ermvirenmental performance
EM3 Enengy corswmption withen the organization 57
EM Eresgy comsemption catsde the arganization 57
EME& Reducton of energy consumption 11.51,54,57
EMNT Reduction in ensrgy requdred by the products and services 11.51.5457
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Reader's Feedback Form
— We appreciate your advice and valuable information on our report!
GRI index
1. How do you think abaout the overall quality of Industrial Bank's sustainability report?
Mo,  Content FPage
rzood (Mot bad OOndinary
Erg Toral water withdwawal by source 57
2 What's your suggestion on Industrial Bank's corporate governance?
EM19  Reduction in greenhouse gas (GHG) emissions 11,5154
Claood Mot bad I0dinary
EM27  Extent of Impact mitigation of erwiranmental impacts of products and services 51-56.51 8590 e E
3. What's your opinion on Industrial Bank’s economic development, environmental protection
Labor Practices and Decant Work :
and return to the community?
LAl Towd numkbser and rates of new employee hires and empsoyes tumover during the reporting period LA
by age group, gender and region OyGood (Not bad I Crdinary
LAaE Heafth and safety topics coverad in foomal agreements with trade wnions o 4. What's your apinion on Industrial Bank's sustainable development?
Lag Hveraga hours of training per vear per employee by gender and employee category B0 OrGood Mot bad O Ondinary
LATE F'r\(l{__'|r.jrr|':. ficar s keille AN AT and ::"-I?|!.1I'Il:‘,, =L'\.1r|'|i|1l1_'¢ that supoart the continued ermployaility af TREQ L Hglﬂr dn you [hh—.k fondugh‘iai Bar&'ﬁ impaa-ngﬂtatign ,thhe Equamr Pﬁr}clple;?

employvees and assst therm in managing carees endings

Good Mot bad Crdina
LAtz Composition of governance bodies and employvees according to gender, age groug, minarity groun .79 © © o ¥

mermbership znd cther diversified Indicatoes &. How do you think about Industrial Bank's information disclosure?
ls it transparent, integrated and accurate?

503 Tedal number and percentage of aperations assessed for risks related wo corruption and the signifi-

cant risks identified Cieod Cot bad QO Crdinary
504 Communication and tr=ining on ant-comuption polides and procedurss 7. How do you think about the report's layout and design?
Product Responsibilities CrGood Mot bad I 0rdinany
F#3 Type of product and senvice information reauired by the arganization’s proceduees for product 35,5510

&, Please give your comments and suggestions on our sustainability report.
and service information and labeling, and percentage of significant product and service categonies !

subject to such mformatian

RS Reswlts of surveys measunng customer satisfaction 35

Fax: 86591 7825745 Your contact detads:

Address: Building & Zhongshan Plaza, 154 Hudong Mare:
Road, Fuzhew, Fujan Province; PR '

Pestal code: 350003 Phone number.
E-mail: sustairabilivpacibicem o Emasil; @

m Anmual Susiainabilily Repon Annual Suslainability Raport m
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